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OUCHKI4 KAIIECTBA

AlNir,rHr.rc rpArlr,rfl KAPAE AIU CK O r O r O P OACKb r O OKPyTA
TIEJIflEI,ilICKOfr OEJIACTII

Ns /y'//

yrBepx{AeHrrrr nop"a*J
rrpoBeAeHr4fl He3aBHcrrMorr 0IIeHKI4
6.,
KaqecTBa
MyHr.rrIr{nuLJrbHbrx
reppHropr,II,I

rrpeAocTaBJIeHrur
ycnyf Ha

Kapa6arucKoro
fopoAcr(ofo oKpyfa

* -

B rlerrx pearrn3auwyKa3a llperu4enra Poccuficrofi @efiepaqnvr or 7 rras 2012 r.-
J\9 537 <O rvreporrpurflTvrflx rro peaJr]Bar1r4r ro0yAapcrBeHHoft coqLI€IJIbHofi nolnu{K}D),
corrracHo llocraironJreH?rro flpanrnrenbcrBa Poccnftcrofi pe4epuil ^ or 30.03.2013 roAa
i\b "186 (O $oprr,rupoBalprkr He3aBucrrNrofi cHCreMbI oIIeHKr{ KaqecrBa- pa6oru
opraHn3aqnfi , oxa.:brBaro qr{x collrl€tfibHble ycnyrlD),

1. Yrnep4urr rrpnnaraeurrfi llopx4or npoBeAeHl4flHC3ABHCI,IMOI{

npe4ocr4sreHra.fl MyHlrrlr4rr€lrrbHbrx yclyf Ha repprlrropvu Kapa6aruc$ofo fopoAcKofo
oKpyfa.
2. Or.qeJry opraHn3arlaoHHo - KoHTpomnofi pa6omr aAMuHr.rcrparrr4vr Kapa6amcKofo
ropoAcKoro oKpyra (Ea.rypnHa H.A,) pa3Mecrl,Icb HacTof,rqee paciloprxeHl4e Ha -
oQuquamuorra caitre
http :www.karabash- go.ru.

aAMr{Hucrpa:g:zt:a . Kapa6arucKoro ropoAcKoro oKpyra

3. KourpoJrb 3a r4crroJrHeHueM Hacrof,rrlero pacnoprxeHlrrr
rJIaBbr Kapa6aurcKoro ropoAcKoro oKpyra rto o6qlrM BorrpocaM H B]ryrpennefi rroJIHrI{Ke
Eprr,ronuna @.f.

BO3JIOXHTb HA 3AMECTI4TEJI.f,
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B.Q..flroar{Heq 
rKapa6aurcKoro ropoAcKoro orpyra': :.. r r:



flpunoxenue
VrnePx.ueno Pacnopflxeul{eM

aAMI4HlIcrPauuI4 KaPa6alucroro

ropoAcKofo OKpyra
o@41

,fIoP-flAOK

'[poBeAeH 
[{S'HegaBil4cnrrlofiOIIeHKI{KaqecTBallpe,uocTaBfleHufl

, MyHLIIrPflaJrbHbIX ycJlyr Ha Tepptaropuu Kapa6aurcKoro

ropoAcKoro oKpyra

l . H a c r o g u l p r f i f l o p r 4 o r y c T a H a B J l u B a e T n p o q e A y p y r r e e a e E c u l \ d o f t o I I e H K H a
coorBercrBl4s KarrecrBa $axruuecru rIpeAocraBJIf,eMbIX MyHI{qunalIbHbIX ycJlyr

y rBep)KAeHHbIMrpe6oeauuruKKaqecTBy( ,qaneeHe3aBI Ic I , IMaf loqeHKaKaqecTBa
flpeAocraBn'f,eMbDf MyHr{quliubHbrx ycnyr)' 

rrrrrvrTTa,rbHbrx ycrryr

2. Hegasucnrulas oueHKa KarlecrBa rrpeAocraBJrfleMbrx MyHr4url[aJlbHbrx y

ocyilIecrBJr.rrercs, oArr' pa3 B r"oA B cpoKr{, ycraHoBJre'Hbre pernaMeHror'r pa6orbl rlo

Qopr"mpoBaHr*o ,rpo.*iu 6pAxera Ha gqepeAnqfr QuuaHcoert{ roA v rgtanonufi

nepud4. ?

3. HesaeucuN,raq orreHKa KatlecrBa rIpeAocraBJIgeMbIX MyHHITHTIaJI'H'IX ycnyr

o cylqecrBJlg eflQf, rlo cneAyIoilIUM Harlp aBneH]IflM :

oqe'Ka cooTBeTc TB,ofl' KaqecTBa [peAocTaBJIfleMbIX MyHI,Iqu[aJIbHbIX ycJryr

craHAapraM KaqecrBa, cofJracHo flocranosJreHr4r rlpaenrerbcrBa Poccuficrofi

@e4epaqralr or 30.03 .2013 roou'fo iau 
"o 

soprr,rnpoBa'r4vr He3aBuc'rrrofi cnc'reun -

oqeHKr4 KarrecTBa pa6orH OpfaHu3allraft, -ora3mearcuEX 
COqI{aJIbHbIe ycnyfl4);

oqeHKacooTBeTcTBI{ 'KaqecTBanpeAocTaBn". ' " ] : ' - - .YI ' ' 'u ' I IaJIbHbIXfc ' ry. .
norasarenqrra KalrecrBa, yTBepxAeHHbrM B cocraBe rvrynuriuuailbHbrx sa$a5uit Ha

oKa3aHlle NtyI{HIIr'I[aJIbHbrx ycJlyf; - :

. o q e H K a c o o T B e T c ^ | B v l f l , c p o K o B ' M e T q A o B ' n p o u e A Y P 1 4 p e 3 y n b T a T o B g K a 3 a H I 4 , I

rvryuraig,ruaJrbHbrx ycnyr yrBeplqeHHbrM aAMI4HlIcrparr4BHbIM - perJIaMeHTaM

[peAocraB [leHvrlMyHplqnllaJlbHbrx 
ycnyf' 

---^-y ryyrv

. 4. Hesaslacpll\das oueHKa KaalecrBa rlpeAocraBflfleMblx MyHI{III4TIaJIbHbIX ycJryr

ocyuqecrbJlflercf, no cJleAytoullM [apaMeTpaM: 
---^'-^^ma 

+

ycnoBr' o6cryxr,r Ba*n*(y^o6crso, BexJr'Bocrb rlepcoHaJla' BpeMf, rIpeAocraBJIeFIlIt

MyHllqu[alruoft YcJIYTI'I u r'n');

. 
co.JrroAeHr4e HopMarr{BoB rlorp e6ile'vrs MarepI4aJIbHo-rexH}IqecK}IX 

pecypcoB rlppl

ilpeAocraB .reH."r4 MyHrrrrr4rr-;;il-f.ny, (;;il; neo6xoAuMoro o6opy4on6uur' *

HopMbI pacXoAHbIX MaTepI/taJIoB u r'n');

co6rnoAen[e caH]ITapHo-ruruIeHHr{ecKI'Ix 
HopM;



rroJrHora BbIIToJIHeHI',It llpolleAyp, Heo6xoAHMbx. AnA [peAocraBne

MyHr,rqunarlbHblx ycnyr;

. KB€uIuOHKaIrHbHHbre rpe6oBankrs. K

ycrlyFy;

r{Hbre Tpe6oBaHE{, [peAycMpTpeHHbre cTaHAapTaMH KaIIeCTBa u HflbIMpI

HOpMaTHBHbIMH rIpaBoBbIMH aKT€lMI4-

5. OurosHble MeroAbI KoHTPoJLS:

- Brr3ytlnurrrft;

- a1aJrkrrLqecrcufi - [poBepKa H€urvrrw y cpoKoB Aeftcreu-f, o6ssarerbHbrx AoKyI{eHToB

Ha rrpeAocraBJreHEe ycJryr-, aHarII,I3 npaBHJrbHOCTtr H CBOeBpeMeHHOCTI4 3aIrOJIHeHrIt-3TI{X

Aoqa4eHTgB; npoBepKa KBaJru$uraquu [epcoH€LJIa, oKasblBarc)rqero ycJIyrI{.

- H3Mepgrelrsufi - [poBepKa roqHocrr,r HcIIoJIb3yeMoro o6opylonaHtrfl' (npu uzurutuu);

- 3KcrleprHrtfi - olpoc.

B KaqecrBe .rlorroJrHr{TeJrbHbrx lrcroqHlaKon unQopMaIIHI4 Mo)Ker LlcnonrgoBarbct

BeAoMcrBeHHafl crarucrnKa Lr orrrerHocrb, AaHHbIe cerl{ I4nrepner' cpeAcrn Maccosofi

rrpeAocTaBJIfleMbIX MyHlIIII4nallbHbrx ycJtyr

ocyrqecrBJlnerc.f, rro Mecry QarruuecKoro npeAocraBJleHla{ MyHI4IIHTIZLJIbHbX ycJryr

opfaHu3arpr fll/Ivr) rrpeAocTaBnflrorqprMpl sTVr ycnyfl{ c ilocJIeAyIouI?IM npeAocTaBJIeHLIeM

orrrera B orAeJr DKoHoMlrqecKoro plgBkrrvrs. aAMI4HI4crpa\w Kapa6aurcKoro ropoAcKoro

oKpyfa.

7. lfpogolNureJrbHocrb Meporrpr{rrzfi no HesasucllMofi oIIeHKe KarlecrBa

rrpeAocraBJrfleMbrx MyHHrIr{ilaJIbHbrx ycnyr AonxHa 6urr Aocraroquofr Als oqeHKH

coorBercrBtr.rr ftaqecrBa Qarru.recru [peAocraBJUIeMbIX MyHlIIII4rIaJIbHbIx ycJlyr

yrnepN4eHHbrM rpe6onauuru K KarrecrBy, Ho 'He AoDKHa rIpeBbIIrIarB AecsrH

KaneHAapHbrx Aneft. B HcKJrrorrureninrtx cJly{€ux, cBq3aHHbIX c neo6xoAzMocrbro

npoBeAeHuq c[erlgaJrbHbrx HccneAop auuit, gKcnepru3 co 3HaqI4TeJIbHbIM o6seuou

r'teponpuxrufi, cpoK rIpoBeAeHHr nesasucuNaofi oIIeHKH KaEIecrBa [peAocraBJI-fleMbIX

tvryr{uqruaJlbHblx ycnyl MoxeT 6urr IpoAJIeH' Ho He 6olee qeM Ha ABaAIIaTb

K€LneHAapHrx 4Hefi

8. O uponeAeHr,rH He3aBr4cHvroft oqenKr4 KarlecrBa [peAocraBJuleMbrx MyHHqI{rI€uIbHbrx

ycJryr yErpe)r(AeHr{e, oeyrlecrBnrrcIrlee oKa3aHI{e MyHl{Ilnnalluofi ycJryrl4, H3Be[Iaercq B

cpoK He [o3AHee 7 Attefi Ao Haq€ua cOorbercTByloulllx MeporrpnflTnr4'

9. Hesanucvrrvrafl, orIeHKa KarrecrBa [peAocraBJIfleMbIX MyHI,IIIHTIaIIbHbIX ycJryr Mo)Ker-

rrpoBoAr4rbcs 6es [peABapr{TeJrbHoro yBeAoMneHI{s fIpexAeHI,It, ocyulecrBJltK}Irlero

oKa3aHr4e ycJlyf..

10, B [epuoA rrpoBeAeHr{fl nesaBzcurraofi otlatt* KaqecrBa rrpeAocra-BJlteMbrx

MyHr{rlr4n€urbHbrx ycrryr rrpeAcraBurelru opraHI43aIJW, ocyulecrBlsroulefi He3aBLrcuMyIo

oIIeHKy KatIecTBa IIpeAocTaBJIteMbIX MyHHIII4IIa"IIbHbIX ycnyf , BIIpaBe :

n o c eqaTb TeppuTop vrro kr rIoM eule H HrI yqp exAeHHf, ;

nuQopu4qIau.

6. Hesaeucnlr{ag oIreHKa Kar{ecrBa

nepcoHaJry, oKa3brBalouleMy MyHI4IIlIUanbHyro
. l . t



floJl]n{arb or pyKoBoAr4reJrn vr pa6orHuKoBjl*#t":" KOTIHI4 .4OIGyMeHTOB'

orHoiqulltxcfl K

COCTABJIEIIHbIE HA

li:K"#';;";;d;; "po"puiruit'' " l.Y 
qlrcrle crIpaBKI4'

rar^rrrrtYcs troKyMeHToB' yctuHe 14 rllltcbMerlHble14 IIIItCbMeIIHbIe
ocHoBaHrrr4 lrMeIoUUXcg AOKyMeHTOB'

ptBbflcHeHI{rI.

1,.lpex<4.eHl4-tl rpeAciaenstr Heo6xo4raunre

{ecrBa rlpeAocraBJlleMbrx MyHuq}IilalurrTx

rIM apyi"* npenxrcrnufi rlpeAcraBl{reJlb

ryyro o'I"t*y KatlecrBa npeAocraBJlseMblx

, o6 srovt opraH MecrHoro caMoyrIpaBJIeHI4fl'

rry eAl'Ire JIt rrp exAeHl',Iq'

12. HesasuclrN4ag OrreHKa 
-KaqecrBa 

rrpeAooTaBJrf,eMbx MyHlIIII4rIaJrbHbrx ycnyr

ocyqecrBJlferctt rro cJle[yloqefi Sopve :

13. I4rorosas orreHKa coorBerc rBvrl Kar{ecrBa $axruuecr<u ttptAottusJlselvlofr

MyHlrqura*nofi ycnyrr{ yr""pffi"ty *-"-u:BaHI'1flM K KarlecrBy ocyqecrBJltercfl rlo

cJleAytouefi Qoprt'ryne:nFisum: 
1 Hi So'x 10004' rAe: t

so - ou'esra cooTBeTc TBVs'KaqecTBa QarrulecKll IIpeAOCTaBJIfleMofi rvrynuuraualHroft 
=

ycJIyrI4 yrBepxAeHIrbIM rpe6onaur4tM K KaqecrBy; '

, Fi - QarruuecKoe 3HaqeHI4e noKa3aTeJlt KaqecrBaJ'IyHI{uHlaJIbHOrT 
yclyru; -

:vl B

Hi HopMaTI.IBHoe 3HaqeHI.,Ie [oKa3aTeJI' KaqecTBa MyHI4uI4[aJIbEofi ycJly]

co orB ercr Bvlvr c yrB ep )qeHHbIMlI rp e6 oe au r4flMrr K Kaqe crBy ;

^ - . ^ ^ ^ m A I

n - KOIr4rrecTBO noxagarelefi KAqecTBa' flo KOTOpbIM OCyuecTBJIgeTC{ oIIeHKa

KaqecrBa oKa3aHHg MyHIlurIfl alurofi ycnyrl4'

@arru'{ecro€
3HaqeHI4e

-;IIoKiBaTeIIq

KaqecrBa +

MyHlIqurranurofi
ycnyil'I

(Fi)

HoptvlaruBHoe
3HAIIEHI,IE

TIOKA3ATEJIS

KAIICCTBA

MyHI4III{rIallnoft
ycrlywl B

COOTBETCTBI'II{ C

yTBep)KAeHHbIMI4
rpe6oaanllflMll s
. KaqecrBy (Hi)

florasatelr

ra'{ecria
MyHI,IIII4IIanurofi

ycJIyfI'I B

COOTBCTCTBI,IU C

yTBepxAeHHbIMI4

rpe6onaullflMll K

KaqecTBy

HauueuoBaHrre
IVTHIIIIuIIalblrofi

ycJlyfrr
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14. BHeoA o cooTBeTcTBI{H KaIIecTBA SaTTTAUCCKI,I ilPEAOCTABJI.flEMbIX MYHHqHIIAJIbHbD(

ycJryr ytBepx.4eHHbrM
Kpr,IrepI,rrIM:

rpe6onanu'ru K KATIECTBY NPOI{3BOAI4TCfl ,NO CNEAYTIqI'IM

I4nrepnp eralrllf, o ueHKI4l4rorosaq oueHKa
(upoqeuroe)

ycJryra coorBercrByer tpe6onanutrM K Kar{ecrBy95o > So> l00o

ycJlyra B IIeJIoM coorBercrByer rpe6onanuru

yciryra [peAocraBJlterct c ycrpaHeHHbIMLI

HapylxeH HflMkr rpe6 onaHzfi x xaqeci'ny

90oA> So > 80%

ycJryra He coorBercrByer rpe6onanurrut

15. Pesyrbrarbl nesasucl'rMofioqeHKI{ KaIIeCTBa IIpeAocTaBJIteMbIX MyH}IIIHIIaJIbHbIX

orrrera o6 oIIeHKe KaqecrBa [peAocraBJlteMbrxycJryfycJryf OSoprvrfrxlOrcx B BVAe oTrIeTa OO oIIeHKe Kaieur.tla uPt;Atlvroo'rnu',

lv,fyr{HrIr,rII€LIIbHbIX ycnyr, kr pa3MelllaeTcfl Ha oSYUuanbHoM cafire aAMI{HlIcrpa\vvI

Kapa6arucKoro ropoAcKoro oKpyra s c-eru <<I4HTepHer>'

16. PeaynbTaTbr He3aBlrc[rr,rofi oqe$Kr4 Kar{ecTBa IIpeAocTaBJIfleMbIX MyHHIIHIIaJTbHbx

ycJryr rrurbrBarorcfl npu QopuupoBalvru pacxoAHoir lracru 6roAxera Ha oqepeAnofi
'&;;"r;"t"rr'.oo 

r{ Ha rrJranosrrfi repr{oA, pagrlpe,qeJleHl4u 6roANernrx accHrHosaHrfi

rroABeAoMCTBeHHbrM rr o Jrr{aTensu 6roAxeTHbIX Cp eACTB.


