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r.Kapa6aur

G yr".plr(AeH'r4 uop"ana p*l
pa6omn, yrBepx{Ae lc^I1'fl. v peaJlrr-
3arluu cTaHAapToB KarIecTBa
MyHkr rlurriurbHbrx ycrryr @a6 or)

B qenrx pe3ynbraruBHoro pacxoAoBanvrs. 6ro4Neruux cpeAcrB, ocyqecrBreHu-fl

e@SemunHoro KoHTponfl 3a co6nro4euueiu craH,qaproB KarlecrBa npu oKa3aHLIrI

MyHlrrlr4rr€LrrbHbrx ycnyf (nuuomreuuz pa6or) opraHaMu MecrHoro caMoynpaBJIeHLI{,

6ro4x eru brMu yqp e)KA e HI4t MII I4 tI HrIM vr ropn Avr.re c KUMI4 JI H II aM rI,

IIOCTAHOBJI-flIO:
1. Vrrep4ram flop.a4or< paspa6oryu, yrBepxAeHl4.fl vr peutu13arJ6tr craHAaproB

KaqecTBa MyHLrrII4rIzUrbHbIX ycnyr (p a6 or) co rJracH o npl4n oxe HLIIo.

2. Konrponr 3a BbrrroJrHeHlreM HacroflIrlefo rlocraHoBIreuvrfl. Bo3JIoxHTb Ha

3aMecTI,ITeI-fl UIaBbI Kapa6arucKoro lopoAcKoro oKpyra Oe4xnuHa O.A.

frasa Kapa6aurcKoro
fopoAcKofo oKpyra ftP$T$!{Sfibd{es
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MyHr4qr4rrAJrb F-rbrx yc Jryf ( p A B oT)

I. O6urue noJro)KeHut

1.1. Hacroxulufi llopx4or< pa3pa6oraH B rlenrx pe3ynbrarr,tBHoro
6ro4xerurrx cpeAcrB, ocyqecrB rre'Hfl eSserrraeHoro KoHTpon, 3a

pacxoAoBaHHfl

co6molenzevr
craHAaproB KaqecrBa tlpu oKa3aiF.uvr MyHrrrlHrraJrbHbrx ycnyf (nrrlotneuzu pa6or)
opraHaMl4 MecrHoro caMoyflpaBIreHvlfl, Sro4xernrtltu yqpexAeH4flMu n r4HbrMr4
rop HAr{q e c Kr4 Mr4 nurr\aMLr (4 an e e _ op raH r43 a4nu) .

l'2' Crau4apru KarrecrBa MyHI{III{n€urbHbrx ycnyr (pa6or) paspa6arbrBarorct
crpyKTypHbIMI{ noApa3AeJIeHkI{MII aAM]aH]1IAT?ATJLThT paitoua, orBercrBeHHbrMa 3a
opraHH3allurc rpeAocraBJleHl4t MyHr{qzr€LrrbHbrx ycnyr (nrrnolneuu' pa6or) (4anee -
crpyKTypHoe noApae4eneHze), 14 ycraHaBJIrIBaIor ocHoBHbre rpe6on aHr4fl r o6rervry z
KaqecrBy MyHI{IIHTIaJIbHbIX ycnyr (pa6ot), rrpeAocraBJrreMbrx opraHaMrr MecrHoro
caMoynpaBIreHvIfl' 6ro4xerublMn yqpexAeHusMr 14 r4:nbrMkr ropl1uqecKr4Mkr nkrrJaM1.

II. Tpe6oBaHLrfl K craHAapraM KarrecrBa MyHlrlr4ranbHbrx ycnyr (pa6or)

2'1' CraH4apr KaqecrBa MyHl4llvramuofr ycnyrr4 (pa6or) AoJrx{eH 6rrrr
HcrIepnbIBaIOqI4M' He AOIIycKaIOqZM HeoIHO3HaqHbIX rOlrOeaHzfi. IrlgnoXeHze
craHAapra [poI{3BO.{VTAfl C yqeroM nocne.{oBareJrbHocrH /|eftcrnui,t ro oKa3aHuro
MyHHllrrnalruofr ycnyrl{ (nrtlolnenuro pa6or) kr Aonx{Ho conpoBox Aarbcfl
Heo6xoAraMbrMtr no.f, cHeHH flMu.

2'2' Crau4apr KatlecrBa MyHl4llnrramuofi yanyrur (pa6or) ycraHaBnqBaer
o6-{sarenbHble rpe6onauzr, o6ecne.ruBarour4e ueo6xoAzr"rfr ypoBeHb KarrecrBa Lr
AocrynHocrlr MyHHIIHn€LIIbHofi ycnyru (pa6or) B rIeJroM, a raKlKe Ha Ka)KnoM orarre ee
rlpeAocraBJreHrar, BKJrroqa.rr o6parqenne ga MyHr4r{r4nalrsofr ycnyrofi (pa6or),
oSoprvrneuve H
MyHr4rIunalrHofi
ycnyfr4.

pefr4crparlr4ro o6parqeuvr.a, nonyyeHne ycnyrur, orIeHKy KarrecrBa
ycnyrur (pa6or) H paccMorpeH?re xano6 (npereuaufi) nonyrraren.s

cneAyroqyro zn$opMarlr4ro :

MyHLrrlkrnanurofi ycnyrkr (pa6or) ;
-nepeqeHb HopMarkIBHbIX rlpaBoBbrx aKToB, perynl4pyrolllzx

MyHrlrlr{rralruoft y c ny rpr (nuuonuenu e p a6or) ;

2'3. CratrAapr Kar{ecrBa MyHI{III4tIamuofi yanyrl (pa6or) AonxeH BKrroqarb e ce6.s

-nepeqeHb opfaHHsaguit, B orHorxe[r4kr Koropbrx [prrMeH_flerc, aTaHilapT KaqecTBa

-nop-f,AoK lonyqeHr4r rocryna K MyHr4rlzualHrofr ycnyfe (pa60r);

rlpeAocTaBJreHue



-Tpe6oBaHHs K KaqecTBy rrpeAocTaBrreilr4fl MyHI4III4nanbHofr ycnyrH (nrtnolueulie

pa6or);
-[op.rrAoK o5xaloBaHrr.rr Heco6nroAenufl, craH4apra KarlecrBa MyHLIIIE[ahbHolI

(pa6or);
-oco6eusocTlr npeAocTaB1reH:afl MyHl4llI4nalrnofi ycJIyfI4 (nunolneune

ycnyrLl

paSor)

OTASJIbH6IM KaTeropLIf,M 1pa711AaH (npecrapenuvr rpaXAaHaM' vIg.B,aJwIAa}/{ 14 'IHbIM

rareropuxrvr);
-orBercrBeHHocrb 3a HapyueHlre rpe6onauuit. cras\apra Kar{ecrBa MyHHuHnaIIbHoI4

ycnyrl4 (pa6or).

2.4. Malcer craHAapra KaqecrBa npeAocraBJreHl,It MyHHIIUT€LiIbHbrx ycJlyf

(nrruonneuur- pa6or) npune4eH B rpr4nox(eHl,In K HacTOflIIIenry llopx4xy.

III. IIoprAoK pa3pa6orxra, yTBepXAeHvfl' kI H3MeHeHLIfl' cTaHAapToB KatIecTBa

MyHLT IILITEUIbHrIX ycnyr (pa6 or)

3.1. Pa:pa6orrca,c o | J l a c o B a H v I e v I B H e c e H I 4 e I I p o e K T o B c T a H A a p T o B K a q e c T B a

MyHHIIuTaJIbHbIX ycnyr (pa6or) ocyulecrBlIfleTcs' crpyKrypHblM IIoApa3AeneHHeM'

3.2. CrpyxrypHoe rroApa3AerreHlre, ocyqecrBn-srculee pa:pa6orry craHAaproB

KarrecrBa MyHr4rr[r[€urbHbrx ycJryr (pa6or), ilpeABapI4TeJIbHo npoBoALIT oIIeHKy v aHaJrlr3v

rrpaKTkrKu rrpeAocraBfleHlr-s 
"ootu"t"TByrouefi 

MyHHIII4na-urHofi ycnyrll (pa6or), B ToM

rrr4cJre IIyreM aHKerl4po Ba.g{v)fl. IloJlyqareleft vrynuquranbHblx ycnyr (pa6or)' B cnyuae

Heo6xoAr4Mocrrl an" p*pa6orru craHAaproB KarrecrBa MyHI4IrI4rIaJIbHbIX ycJlyr (pa6or)

MoryT co3AaBaTbct pu6o.tz" rpynllbl. CrauAapr KaqecTBa MyHI4III'I[anrnoft ycnyrul

(pa6or) He pe)Ke oAHoro pa3a B roA paccMarpvBaeTcfl' Ha IIpeAMer cooTBercrBl4t

rpe6onanuxM 4efiCrnyroulero 3aKOHOAareJrbcrBa, o6ecneqennq yAoBnerBopeHut

uorpe6nocrefi noly qareneil' MyHl4ul4rlalrHofi ycnyrn'

3.3. Cran4apr KaqecrBa MyHt4IIHIIalrnofi ycnyfkl (pa6or) yrBepxAaerct

rrocTaHoBJreHr4eM fnaBbr Kapa6aurcKolo fopoAcKofo oKpyfa'

3.4. ILsNreHeHr.rs B cTaHAapTbr KaqeCTBa MyHHUI4II€UIbHbIX ycnyf (pa6or) BHOC'ITC'

cTpyKTypHbrMr4 rroApa3AerreH]pl'tNlkr B ycTaHoBJIeHHOM nOptAKe IIpLI I43MeH1HHLI yClonufi

oKa3 aHHf MyHLlrIuraJrbH ofi y cnyf Lr (nuuolHe uut p a6 or) .

3.5. flpveuanue yrparr{Brxr{M CHny (ne4eficrnurelrunu) cTaH./{apTa KaIIecrBa

MyHlrrllrralrsofr y.ny."'(pa6or) ocyqecrBrrflercfl. B cryrra{x I,I3MeHeHI4x 4eficrnytourero-

3aKoHoAaTeJIbcTBa, IlpeAycMaTpuBaloqero I4 peryJll4pylo1qero oKEBaHHe MyHHIII4narIbHofi

ycrlyru (ettuonneHlre Pa6or).

IV. IIpunneHeHI4e craHAaproB KaIIecrBa MyHI4III4IIIuIIHrIX ycJlyr (pa6or)

4.1. Ilpuvreuenue craHAaproB KarlecrBa MyHI4IIHn€uIbHbIX ycnyl (pa6or)

ocyqecTBJlf,eTc.f, TJIaBH6IM pacnopflAI'ITeJIeM cpeAcTB 6roAxera IIpH AoBeAeHLII4

MyHr{quliurbHofo 3aAAH]'lfl. OpfaHH3aIII4E, npeAocTaBJl-firoulefi MyH]IIII4II€UIbHyIO ycnyfy

(nrrnoluenue pa6or).

4.2. l ltrlsnrrfi pacnopfl Ar4TeJrb cpeAcrB 6roANera B rlpoqecce npLIMeHeHr4fl' craHAaproB

Karre cTBa MyHr4rlr4rraJrbHo ft ycnyf r{ (p a6 or) o6 e cn e'IHBaeT :

-KoHTponb codryoAenuq coorBercrByroqr4x craHAaproB KallecrBa MyHl{ul{rlanbHofr

ycrryr?I (pa6or);



IlpnroxeHue
x flopx4r<y pasPa6orxu,
yTB ep x(Ae Hr4fl. 11 p eanpr3 arryu

c'raH.AaPTOB Kar{ecTBa

My HI4III4TIaJIrHrIX ycnyr (pa6or)

MAKET
cTaH.fapTa KarrecTBa IIpeAocTaBJIeHI4t MyHI4UI4naJIbHbIX ycnyr (nuuolHeuut pa6ot)

( Fi aI r\I eHoBaHI{e MyHuul4tla-nruofi ycnyrl4 (pa6 or))

tr. flepeveHb opfaHrrzaguit, B oTHorrreHr4lr KoTopbIX rlpl4MeHterc.fl craHAapr.

l. Hoprr,rau4BHbre npaBoBbre aKTbr, pefynnpyroxlue [peAocraBJIeHI4e MyHlllll4nalsnofi

\ r--l\ FI{ (nuuolnenue pa6or) (uepevenr AoKyMeHToB, B cooTBeTcTBLM c KoTopF'IMI4

-ttr_t-zt H? QyHrcrluoHr4poBarb opfaHr43arlrrf,, rrpeAocraBJl{rouas MyHr'IIII4nalIbHyro ycnyfy

r Bbr no,-rHeuae pa6or)).

3. llopr4oK nonyq eHkrfl Aocryila K ycnyre (nepeuenb nonyqarelefi MyHIIUHIaJIbHOI4

\ C--I\TI{, rrJlarHat nnu 6eclIrarnafl. r'I r.A.).

-t. Tpe6oeauux K KarIecTBy MyHllllunallsofi ycIIyrII (pa6or), 3aKpennservrofi

cTaHJapToM (ocoSeHuocTg npoqecca oKa3aHl4fl ycnyrl4, BK;1loqas cpOKI4' o6leuu V

-lplTrre KarrecTBeHHbre xapaKTepZ4QTLrK:[^, Tpe6oBaHHfl K TeXHI{qecKoMy ocHauIeHUIO

r r H Q opvru p oBaHvrfl. 3aflBur e lrfl' o npvrHflrblx M ep ax w r' F' )'

6. Oco6ennocTl4 npeAocraBneHLIfl MyHHIII{[aJIbHofi ycnyrl4 (nrtnolrieuux pa6or)

oT.leiIbHbIM KaTeropllqM rpax{AaH (npecrapelrrn'r rpa)KAaHaM, vl:g'Banl'a4a}'a Lr I4HbIM

Karefopr4qM).

7. OrsercrBeHHOCTb 3a HapyrxeHHe rpe6onauuit ctau\apra KarrecrBa MyHVTI\k[raN'Hovt

\-c_T,fr{ (pa6or) (vrepH OrBercrBeHHOCrII OpfaHH3aIII{I4 3a

npelocraBJreHpre MyHr{rlr4rraJrbHofi ycnyf pI (nrrnolueHrae pa6 or)).

opraHl{3a\uit u r.A.).
5. flopx4or< o6xaloBasrax ruapy]|treuui.t rpe1onawuit

xato6bl, ee paccMorpeHr4fl, rloptAoK OCyqecrBIIeHVrfl'

arat4apra (uoP.a4or ro4aaryr

npoBeporlHblx Seitcrvuit u

HEKAIICCTBEHHOE



-HH$opMHpoBaHI4e fpall(AaH 14 roppr1rqecKr4x nHrI o coorBercrByroxlux craHAaprax
KarlecrBa MyHr4rIr4 ralrnofi y enyn4 (pa6or);

-oIIeHKy coorBercrBt4fl KarrecrBa $arcru.recru [peAocraBireHHblx MyHnurrna-[bHbrx
ycrryr @a6or) yrBep)I(AeHHbIM craHAapraM KaqecrBa MyHr{rlrananrnofi yarryrnr (pa6or);

-I{cnoJrb3oBaHl4e rpe6onaHuir craugapra KaqecrBa MyHr4rlr4nalrsofi yanyrr4 (pa6or)
rIpI{ ex{ero4nofi orIeHKe norpe6nocru B oKa3aHr4r{ MyHr,rrlr4FrarrbHbrx ycnyr (nrrnolueuuz
pa6or);

-r{cnoJrb3oBaHrre rpe6onanuit craugapra Kar{ecrBa MyHrrrlunanrnofi ycJryru (pa6or)
rIpH pa3pa6ouce BeAoMcrBeHHbrx r{ Aonrocpor{Hbrx rleJreBbrx rrporpaMM.

4.3. Opra:r^vr3ar\us' rpeAocraBnrroulaf, MyHrrrlr4rrarrbHyro ycnyry (eunorureuue pa6or),
B npoqecce [pHMeHeHr{t craHAapra KarrecrBa MyHr,rrlr4rralruofi ycnyrr4 (pa6or)
o6ecneqraBaer:

-Halrkrqkre B uy6luuuoru Aocryrre
rvfyr{ H rlr4rr €Lrrb H brx y c Jryf ( n rr n ol H e uux p a6 or) ;

-co6mo4eHr4e craH.qaproB KaqecrBaMyHr.rrlr4nalruofi ycnyrr4 (pa6or);
coBepIxeHcTBoBaHI,Iro cTaHAapToB KatIecTBa-esrpa6oucy rpeAnox{eHuh rro

MyHrrrlr4rranruofi ycnyrr{ (pa6or).
4.4. OreercrBeHHocrb sa co6nro4eHze craHAaproB KairecrBa rrpeAocraBJreHr4t

IvryI{EIIHna-urHofi ycnyrl{ (nrtnorueuu'^ pa6or) necer opraHr{3arlr4r, rpeAocraBnrroqaf,
IvtyHlrrlnnarrbHyro ycnyry (nrrn olH eHra e p a6 or).

cTaHAapToB KatrecTBa IIpeAocTaBJreHr{t


