[okyMeHT npegocTasneH KoHcynbTaHTIN0C

IMPABUTEJbCTBO POCCUIMCKOM ®EJIEPAIINA

HOCTAHOBJIEHUE
ot 21 centsiops 2020 r. N 1515

Ob YTBEPKJIEHHU ITPABHJI OKA3AHUSA YCJIYI' OBINECTBEHHOI'O
IIMTAHUA

B coorBerctBuM co cratheil 39.1 3akona Poccuiickoit ®enepauun "O 3amure npas
notpeduteneit” [IpaBurenbcTBo Poccuiickoit denepaliny MOCTaHOBIISACT:

1. Y1Bepauts npuiiaraemele [IpaBuia okazaHus yciyr OOIECTBEHHOTO MUTAHMUS.

2. Hacrosiiee nocraHoBieHue BcTymnaetr B cuiy ¢ 1 suBaps 2021 r. u geictByer no 1
sHBaps 2027 r.

3. PocnotpebGHanzopy oOecrneyuTh MPOBEICHWE MOHHTOPUHTA MPaBONPUMEHUTEIHHOU
NPAaKTUKU B cepe OOIIECTBEHHOIO MUTAHHS C IpeJCcTaBlieHHeM Aokjiana B IIpaBuTenbcTBO
Poccuiickoit ®enepanuu 10 1 urons 2021 r.

[Ipencenarens [IpaButenbcTBa
Poccuiickoit ®enepanun
M.MUITYCTHUH

VY TBepKACHBI

nocraHoBjeHueM [IpaBurenscTBa
Poccuiickoit deneparun

ot 21 cents16ps 2020 r. N 1515

INPABHUJIA OKA3AHUA YCJIYI OBHIECTBEHHOI'O IIMTAHUSA
1. O01mue moJ10KeHNs

1. Hacrosume IlpaBuna peryiaupyioT OTHOLICHHUS MEXAY MOTPEOUTENsIMU U
WCIIOJIHUTENSIMU B c(hepe oKazaHUs yCIyT OOIIECTBEHHOTO MUTAaHUS.

2. HOHHTI/IH, HCIIOJIb3YCMBIC B HACTOSAIINUX HpaBHnax, O3HAYar0T CJICAYIOLICC:

"yciayru" - yCiIyrd OOIIECTBEHHOTO TMUTAaHUS, NPEIyCMAaTPUBAIOIINE W3TOTOBIICHHUE
OPOAYKIMKM OOIIECTBEHHOTO MUTAHUs, CO3JaHHME YCIOBHM A MOTPEONCHHUS U pealu3aluu
MPOIYKIIMKA OOIIECTBEHHOTO MUTAHUS U WHOW MUIIEBON U HEMHUIIEBOW MPOIYyKIHUH (TIOKYITHBIS
TOBapbl) KaK HA MECTE U3TOTOBJICHUS, TAK U BHE €T0 0 3aKa3aMm;

"mopuusa" - ompeneneHHbI 00BeM (Bec) TOTOBOTO OJroAa MPOAYKIIMU OOIIECTBEHHOTO
nuTaHus (HAlUTKa), OTIYCKaeMOro MOTPEOUTEIO 3a ONPEACIICHHYIO IICHY .
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[Tonsatus "morpeburens" u "HCHOMHHUTENB' NPUMEHAIOTCA B HacTosmux [IpaBunmax B
3HAYEHUSX, YCTAHOBJIEHHBIX 3akoHoM Poccuiickon @enepaunn "O 3amure mnpas
norpeburenei”.

3. B coorBerctBumn co crarbein 11 3akona Poccuiickon @epepanmm "O 3ammre npas
norpeburenei” pexxum paboThl UCTIONHUTENS JJOBOAUTCS 70 CBEJCHUS NMOTpeOUTeNel U T0KEeH
COOTBETCTBOBATH YCTAHOBJIECHHOMY HCIIOJIHUTEIIEM.

4. HcnonHWUTeNb BOpaBE CaMOCTOSITEIBHO YCTAHABIMBATH B MECTax OKa3aHUS YCIyT
MpaBujia TOBEACHUS IS MOTpeOHUTENneld, He MPOTUBOpPEYAINE 3aKOHOAATENbCTBY Poccuiickoit
denepanuu.

5. McnonHuTENb CaMOCTOSATENBHO OINpEeNsseT epedyeHb OKa3blBaeMbIX ycayr. [Ipu stom
HepevyeHb MPOU3BOAMMOM M peaau3yeMoil MM MPOAYKIHH OOIIECTBEHHOTO MUTAHUSA WU (MIJIH)
MOKYIHBIX TOBAPOB, COOTBETCTBYIOUINX 00s3aTENIbHBIM TPeOOBAHUSIM HOPMATUBHBIX MPAaBOBBIX
aKTOB, YKa3bIBaeTcsi B MeEHIO (TIpeHCKypaHTe) WJIM MHBIM CIIOCOOOM, 00ecreunBarouM
MOJIy4eHHEe MH(POpMAIMU B HArJIATHOW M JOCTYNHOW (opMe B IeNIIX NPaBUIBHOIO BbIOOpa
COOTBETCTBYIOIIUX YCIYT (MIPOIYKLUN).

6. MHcnomnutenp 00s3aH HMMETb KHHUTY OT3BIBOB M MPEIIOKEHUH, KOTOpas
IPEOCTABIISETCS MOTPEOUTEIIO MO €ro TPEOOBAHMUIO.

7. K oTHOmIEHUSM, BO3HMKAIOIIMM MPH OKA3aHUU YCIYyI B 4acTH, HE YPEryJUpOBaHHOU
Hacrosmmu  [IpaBuiiamy,  DOPUMEHSAIOTCS — NpaBUila  NPOAAXKM  OTHEIBHBIX  BHJIOB
IIPOJIOBOJIBCTBEHHBIX U HEITPOIOBOJILCTBEHHBIX TOBAPOB.

8. Hacrosume [IpaBuna u 3akon Poccuiickoit @eneparun "O 3amuTe mnpas norpeduteneit”
B HarJISAHON U IOCTYIHOM (popMe TOBOJSATCS UCIIOTHUTENEM /10 CBEACHUS TOTpeOUTeNei.

I1. Uupopmanus 006 ycayrax

9. Ucnonuutens noMumMo MH(pOpMaLMK, JOBEIEHUE KOTOPOU MpeaycMOTpeHo craTheil 10
3akona Poccuiickoit @eneparnun "O 3amure npaB norpeduteneil", 00s3aH J0BECTU IO CBEIACHUS
noTpeOuTeNEeH TaKKe CIeAYIONIyI0 HH(POpMaIHi0 00 OKa3hIBAEMBIX YCIyTax:

NEPCUCHDb YCJIYT U YCIIOBUSA UX OKA3aHUS;

HaAaMMCHOBAHUC npennaraeMoﬁ MpoaAyKIINU O6III€CTB€HHOFO IMUTaHUA C YKa3aHUCM
CII0CO00B IPUT'OTOBJICHUA 6.]'[}0,[[ U BXOIAIHX B HUX OCHOBHBIX MHI'PECAUCHTOB,

cBeqieHnss 00 oObeMe (Bece) MOopIUi TOTOBBIX OJIF0/I TPOIYKIIUUA OOIIECTBEHHOTO MUTAHUS
U TOKYIHBIX TOBApOB, €MKOCTH TMOTPEOMTENbCKONW Taphl MpeiaraeMol alKoroJdbHOU
MPOYKIIUU U 00bEME €€ MOPIINH;

CBE/IEHUSI O NHIIEBONW LEHHOCTH MNPOAYKUUH OOIIECTBEHHOIO MUTAHUSA (B TOM 4HCIeE
KaJIOpUIHOCTh, COJEpKaHHE OEJIKOB, YXUPOB, YIJIEBOJAOB, a TAaKXXE BUTAMHUHOB, MakKpo- U
MHUKPORJIEMEHTOB IIPH J00aBICHUU MX B MPOIECcCe MPUTOTOBIECHUS MPOAYKLUH OOLIECTBEHHOIO
MUTAHUA).

10. Uudopmanust 0o mpoayKIUH U 00 yCIyrax ITOBOJIMTCS 10 CBEIEHUS MOTpeOuTenen
MIOCPEACTBOM MEHIO, IPEHCKYPAHTOB WIIM WHBIMH CITIOCOOAMHU, TPUHITHIMU TP OKa3aHUHU YCIYT.

B MeHI0 (BMHHOW KapTe) HCIOJHHUTEIEM YKa3bIBAIOTCS HAMMEHOBAHHE aJKOTOJHHOMN
OPOAYKIMH, OObEM U IIeHAa AQJIKOTOJBHOW TMPOIYKIMU B TMOTPEOWTENHCKON Tape, eciin
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UCTIOJIHUTEIb MIpeUlaraeT U peaju3yeT aJKOrOJbHYI0 MPOAYKIUIO B MOTPEOUTENLCKON Tape, U
(un) HaMMEHOBaHUE AJIKOTOJILHON MPOIYKIMH, 00bEM U IIeHa 3a MOPIHI0, HE MPEBBIIIAIONIYIO 1
JUTpa alKOTOJILHOW TMpOAYKUMH (00beM TMOpPUUHM YCTaHABIUBACTCA IO YCMOTPEHMIO
WCTIOTHUTEIIA).

11. IToTpeburento 1oMKHA OBITH MPEAOCTABIEHA BO3MOXKHOCTH O3HAKOMJICHHS C MEHIO,
MpeicKypaHTaMH, YCIOBUSMU OOCTYXUBaHUS M HMHOM HHpOpMaLueil, MNpeaycMOTpeHHOU
nyHktamu 9 u 10 Hacrosiux [TpaBui, Kak B 3aje, Tak ¥ BHE 3aJ1a 00CITYKUBaHUSL.

Ilena ycimyru onpenensieTcsi CTOMMOCTBIO TIPOYKITNU, YKa3aHHOW B MEHIO (TIPEUCKypaHTe).

12. Muadopmanus 06 HCIIOTHUTENE M OKA3bIBAEMBIX UM YCIyraxX JOBOIUTCS O CBEICHUS
norpebureneil B COOTBETCTBUU cO cTaTheit § 3akona Poccuiickoit deneparuu "O 3ammTe mpas
norpeburenei”.

[ToTrpeOutens BmpaBe MOJYYUTH JOTOJHUTEIBHYIO WH(OpPMAIMIO O TOTPEOUTEIHCKUX
CBOMCTBaxX mpejiaraeMold MPOAYKIMU OOIIECTBEHHOTO MUTAaHUS, a Takke 00 YCIOBHAX
MIPUTOTOBJICHUS OJIFO, €CIT ATH CBEJCHUS HE SBIISIOTCS KOMMEPYECKOM TaitHOM.

II1. ITopsiiok oka3zaHus ycJayr

13. Hcnonnurtenb o00si3aH OKa3aThb YCIYry B COOTBETCTBHUM C TIEPEYHEM YCIYT,
IpeayCMOTPEHHBIM IYHKTOM 5 Hactosimux [IpaBui, mo0omy nmoTpedburento, oOpaTUBIIEMYCs K
HEMY C HAMEPEHHEM 3aKa3aTh yCIYyry B TEUCHHE BCErO peKUMa paObOThl UCIIOJIHUTEIS.

14. Ilpu npenBapuTeIbHOM 3aKa3e Ha OKa3aHUE YCIYr OJUH JK3EMIULIp JOKYMEHTAa,
MOJITBEPKJIAIOLIETO 3aKIIOYEHHE J0roBopa 00 OKa3aHUU YCIYTH, BBIIAETCS MOTPEOUTEN0 U
(unn) HampaBiseTcs B 9JEKTPOHHOM BHJIE (eclu MOTpeOuTeneM BhIOpaH YKa3aHHBIN CIOC00).

15. Hcnonautens 00s3aH OKa3aTh MOTPEOUTENIO YCIYTH B CPOKH, COTJIACOBAHHBIE C
HOTpeOUTENIEM.

16. HMcnonnurens 00si3aH OKa3bIBaTh YCIYrd, KaueCTBO KOTOPBIX COIVIACHO cTathe 4
3akona Poccuiickoit @enepanuu "O 3amure npaB noTpeduteseil”’ cOOTBETCTBYET TpeOOBaHUAM
(ecu OHM IIPEYCMOTPEHBI) U YCIOBUAM 3aKa3a.

17. UcnonmHuTenb BOpaBe MPEATIONKUTH MOTPEOUTEN0 MPEABAPUTEIBHYIO OIUIATy YCIYT,
oruIaTy mocie oTdéopa OJroA WM TOCHe TpHeMa MUIM JTU00 MPEIJIOKUTh MOTPEOUTENI0 UHOU
MOPSZIOK OIUIATHI YCIYT.

[ToTpeburens 0053aH OMJIATUTh OKAa3bIBa€MbIE YCIYyTH B TMOPSAKE U CPOKH, KOTOpBIE
COTJIaCOBAHBI C UCIIOJTHUTEIIEM.

HUcnomauTtens IIpH pacuCTax 3a OKa3bIBACMBIC YCIIYTH BbIAACT l'IOTpC6I/IT€J'II-O KaCCOBBI YeK
WK OJIaHK CTPOrOM OTYETHOCTH Ha OyMa)kHOM HOCHTEJIE U (MJIN) HAIlPaBIIseT KACCOBBIN UeK MU
OJIaHK CTpPOroil OTYETHOCTH MOTPEOUTENI0 B JIIEKTPOHHOM (opme C yuyeToM TpeOOBaHUM
3aKkoHozarenscTBa Poccniickoi denepanuy 0 NpUMEHEHNH KOHTPOJIbHO-KACCOBOM TEXHUKHU.

18. Hcnonnurens 00s3aH 00€ClEYUTh BO3MOXKHOCTH IMOTPEOUTENIO MPOBEPUTH 00BEM
(Maccy) mpemiaraeMoil  eMy  HPOAYKUMH  OOIIECTBEHHOTO  HHUTAaHUS  MOCPEICTBOM
IPEIOCTaBIIEHUSI HEOOXOAUMBIX CPEACTB U3MEPEHUS.

19. Hapsngy c¢ oka3aHueM yciayr OOLIECTBEHHOI'O TIHTaHMs MCIIOJHUTENb BIIpaBe
IPEUIOKUTh MOTPEOUTENI0 MPUOOPECTH YCIYyrd MO OpraHU3alUu Jocyra U JIpYyrHe YCIyTH,
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OJTHO3HAYHO yKa3aB Ha MX BO3ME3/AHBIM WM O€3BO3ME3IHBIN XapakTep M IPelOoCTaBUB
BO3MOYXHOCTh 03HAaKOMUTBCS ¢ HE00X0UMOI HH(OpMaIIHel 0 TaKUX yClIyrax B COOTBETCTBUU C
nyHKTOM 9 Hactosamux IlpasBui. Ilpu 3TOoM B coorBeTcTBHM cO cTaTheil 16 3akoHa Poccuiickoit
Oenepanun "O 3amuTe mpaB moTpeduTenei':

UCTIONTHUTEIb He BIpaBe 0e3 coriacusi MOTPEOUTENs BBITOIHATH JONOIHUTENbHbIE YCIyTH
3a MJIaTy, a TakKe BKII0YATh B JOTOBOD (3aKa3) MHBIEC pacxobl (IJIATEKH, KOMUCCHH, JOTLIATHI,
YaeBbIe U JIp.), HE BKIIOUEHHBIC B CTOMMOCTh MPOAYKIIMH, YKAa3aHHOW B MEHIO (MPEHCKypaHTe), U
[IEHY BBIOpAHHBIX MOTPEOUTENIEM YCIIYT TI0O OPTaHU3AIMHU JOCYTa U IPYTUX BO3ME3IHBIX YCITYT;

NOTpeOUTENh BIIpaBe OTKA3aThCs OT OIUIATHI TAKUX JOMOJHUTEIBHBIX YCIYT (PacXxoioB), a
€CJIM OHM OIUIaY€HBl, - MOTPEOOBATH OT UCIIOJIHUTEISI BO3BpATa YIJA4€HHON CyMMBI.

20. OTka3 ucnoJHUTENS JU00 MOTPeOUTENs OT UCIIOIHEHHUS TOTOBOPa 00 OKa3aHUM yCIyT
BO3MOJKEH B IOPSAKE W CiIydae, KOTOpPbIE YCTAaHOBJIEHBI cTaTbei 782 I'pa)kaaHCKOro Kojekca
Poccuiickoit @enepanuu u crateedt 32 3akoHa Poccuiickoit ®enepanuum "O 3amure npas
norpedurenei".

21. 3a HeHcCIONHEHUE WM HEHA/IJIeKalllee UCTIOHEHUE 00s13aTeNIbCTB MPU OKA3aHUU YCIyT
HCIIOJTHUTENIb HECET OTBETCTBEHHOCTh B COOTBETCTBHM C I'PAKJAHCKHM 3aKOHOAATEIBCTBOM H
3akoHoJaTenbcTBOM Poccuiickoit deneparyu o 3amnmre npaB noTpeOUTENeH.

B cinywae peammzamuu moTpeOUTENI0 MPU OKa3aHUU YCIYyT OOIIECTBEHHOTO ITHTAHHS
MOKYMHBIX TOBApOB  HEHAJIEXKAIETO0 KadecTBa MOTPEOUTENh TMONB3YeTCs IMpaBaMu,
npeaycMoTpeHHsiMu  1i1aBoii Il 3akona Poccuiickont @epepammu  "O 3amure TpaB
norpeburenei”.

22. Koutponp (Ham3op) 3a coOmoaeHWeM HacTosmux [IpaBun ocymiecTBisieTcs
®DenepanbHOl cay)00i MO Hag30py B cdepe 3aluThl MpaB noTpeduTeneil u Omaromonyuus
YeNoBeKa.



consultantplus://offline/ref=D88BA072AA3D716A2B4C094F8D14F5F00020CD9844EC98BC236F184A77427EC4F501E04AB0EC161D901AE099E2FAFA224F392C2499DF7EC3l1t4K
consultantplus://offline/ref=D88BA072AA3D716A2B4C094F8D14F5F00021CD9249E698BC236F184A77427EC4F501E04AB0ED141E9E1AE099E2FAFA224F392C2499DF7EC3l1t4K
consultantplus://offline/ref=D88BA072AA3D716A2B4C094F8D14F5F00020CD9844EC98BC236F184A77427EC4F501E04AB0EC131F9F1AE099E2FAFA224F392C2499DF7EC3l1t4K
consultantplus://offline/ref=D88BA072AA3D716A2B4C094F8D14F5F00020CD9844EC98BC236F184A77427EC4F501E04AB0EC161C9F1AE099E2FAFA224F392C2499DF7EC3l1t4K

