NudopMantuoHHBIN JTUCT
O I'ocyaapcTBeHHOM HH(POPMALMOHHOM pecypce B

cepe 3a1UTHI IPAB NOTPeOUTEICH

VY4eOHO-KOHCYNbTallMOHHBIH ~ TyHKT ODunmana DOBY3
~ ' - «lleHTp THrHeHbl U SNUIEMHOJIOTHH B AJTalCKOM Kpae B ropole
PocrnioTpebHaa3op e . p po
3apuHcke, 3apuUHCKOM,  3ajecoBckoM,  KvITMaHOBCKOM U

FocypapcTBeHHbIA "
e ToryneckoMm paiioHax» HamoMuHaeT o ToM, uyto ¢ 2016 rona

MH OPMA LLMOHHbIA pecypc
B cdhepe 3awuTbl npas notpeburenen q)yHKL[I/IOHI/IpyeT rOCYI[apCTBeHHLIﬁ HH(i)OpMaHHOHHBIfI pecypc B
chepe 3amurer mpaB mnotpedbureneit (I'MC 3IIII), co3maHHBIN
Pocnotpebnamzopom mo mopyueHuro I[IpaBurennctBa Poccuiickoit
Deneparnn. CailT umeeT qomMenHoe umst: http://zpp.rospotrebnadzor.ru. Bxoa Ha pecypc cBOOOIHBIA.

[lepeiins Ha mopran, Bel MokeTe HAaWTH BCIO HEOOXOAMMYIO HH()OPMALMIO IS 3alIUTHl CBOMX 3aKOHHBIX
npas. DTO ¥ HOpMaTHBHAs 0a3a C IOCTYIOM KO BCEM PETIaMEHTUPYIOIINM JOKYMEHTaM U MOSICHEHHE IOPHIUUECKUX
ToHKOcTel. Kpome Toro, Ha caliTe MOKHO HalUTH (HOPMBI IPETEH3MH K MPOJaBIaM (M3TOTOBUTENSAM), HCIIOTHUATEISM
ycIyr, 00pa3iubl HCKOBBIX 3asBJICHUM, HEOOXOIUMBIX IJIsl TPAMOTHOI'O OTCTaMBaHUsI CBOEH MO3ULIUH B CyJI€, TAMSITKI
1o nprOOPETEHHIO Pa3IMYHBIX TOBAPOB, YCIYT.
['ocynapcTBeHHbII HHPOPMAMOHHBIH pecypc cocTout u3 10 Mogysei:

«CrnpaBoYHMK NOTPEOUTEJISI» CONEPKUT PA3IMYHYIO CIIPABOYHYIO MH(OPMAILHIO, HAPUMED, MaMATKH, OPOILIIOPHI,
NPETeH3UH, NpuMepHble (OPMBI JAOKYMEHTOB W BHAECOMATEpUAIOB B OOJIACTH 3alUThl NpaB HOTpeduTeneil.
«CoBeTblI 110 310POBOMY MUTAHUIOY.

«HopMaTuBHBIEe NpaBoBble AaKTh». B 1aHHOM pa3zgene pasMemialoTcs HOPMATHUBHBIE TIPABOBBIE AaKTHI,
pETYIUpPYIONINe TMPaBOOTHOIICHHUS MOTpeOuTeNneld B pa3mu4HbIX o00macTax moTpedurensckoro peiHKa (OKKX,
TOPTOBJIM, OBITOBBIX YCIIYT, TPaHCIIOPTA, JOJEBOTO CTPOUTENLCTBA W IPYrux cdep nesTenbHocTn). MHPOpMamms
pasmeraercsi Mo Mepe MPHHATHS M BCTYIUICHHS B CHTy (eepalbHbIX U PETHOHAJBHBIX HOPMATHUBHBIX MPaBOBBIX
aKTOB.

«HAHpopmannonHbie aHAJIUTHYEeCKHe MaTepuaJIb» COAepKaT MaTepHabl, [IPEOCTABIIsIEMbIE
TEPPUTOPUATBFHBIME OpraHamMu PocrnoTpeOHaa3opa Uisi TOATOTOBKH E€XKEroJHOTO TOCYAapCTBEHHOTO JOKJIana
«3amura npaB norpedbureneii B PD», a Takke marepuanbl MO NPUOPUTETHBIM HANPABICHUSM AEATEIBHOCTH
ynpasieHus B cepe 3amuThl npaB norpedurteneit (puHAHCOBBIX ycuyr, ycuyr cessu, JKKX, Toprosim, uHble
YCIIYTH).

«Opransl 1 oprann3anuu B cdepe 3auUUTHI MPaB NOTpedUTeeH» - HHPOPMAIMS 0 KOHCYJIBTAaTHBHBIX COBETAX
W/WIIM KOMHCCHSIX II0 3alUTe NpaB NOTpeOuTeneil, cO3AaHHBIX NPH BBICIIMX OpraHax HCIOJHHUTEIBHOW BIACTH
cyorexToB P®, TepputopuanpHbix opraHoB PocmorpeGHam3opa, opraHax MECTHOTO CaMOYIPAaBICHHA, a TaKkke
COIJIAIIEHUsI 10 BOIPOCAM 3alllMTHl TpaB MOTpPeOHTENeH, 3aKIOYEHHBIE YIpaBICHHEM C WHBIMH OpraHaMH
(opranmzanusmu). Uadopmarus 0OHOBISETCS 1O Mepe HEOOXOIUMOCTH.

«Pe3ynbTaThl NPOBEPOK) - 3TO MHTEPAKTUBHAS CChUIKA Ha caliT B ceTu «MHTepHeT» «EnnHBIN peecTp MpoBEepoK B
paMKax TOCYIapCTBEHHOTO KOHTPOJs (HAA30pa) M MYHHUIIMIAIBLHOTO KOHTposis». llomp3oBarenu caiita MOTyT
O3HAKOMHTBCS C PE3yNbTaTaMd IUIAHOBOTO M BHEIUIAHOBOTO KOHTPOJIA 33 XO3SHMCTBYIOLUIMMH CyOBEKTaMHU.
«IIpoaykuus, HeCOOTBETCTBYIOLIAsI 00513aTeJIbHbIM TPEOOBAHMSIM, B TOM YMCJIe TeXHUYECKHX PerjiaMeHTOB.
B nannsiii paznen nogcuctemsr ['MP 31111 3anocutcst nHGOpMaIys Mo pe3ylibTaraM MPOBEJCHHBIX MPOBEPOK, MPH
KOTOPBIX BBISIBJICHA MPOJTYKITHS HECOOTBETCTBYOIIIAS HOPMATUBHBIM
TpeOOBaHUSIM TEXHUUECKUX periaMeHTOB TaMoKeHHOTro colo3a.

«Cyne0Hasi mpakTHKa». 31eCh pa3MEIaloTCsl MaTepHajbl CyleOHOH MPaKTUKW MO 3allUTe MpaB MOTpeOuTeleH,
BKITIOYAIOIINE CyJeOHBIE aKThl, MPUHATHIC MO Pe3ysibTaTaM PAcCMOTPEHUS JIeN O 3allUTe MpaB MoTpeduTenei c
Y4aCTHEM CIIEHUATUCTOB YIPABICHHUS U €r0 TEPPUTOPUATBHBIX OTAEIOB, BHICTYIAIOUINE B KAYECTBE HCTLA B 3aLIUTY
HEONPEAEJICHHOr0 Kpyra JIMIl M KOHKPETHBIX NOTpeduTenei (rpymnmsl nmotpedutenei), 1mbo opraHa, AaiomIero B
nopsake ctareu 47 I'TIK P® 3axmoueHme mo aemy, B HENsAX 3aIIWTHI mpaB motpedbureneir. CyneOHBbIE aKThI
pasMmenalTcs B MHQOPMAIIMOHHYIO CHCTEMY IO Mepe WX BCTYIUICHHS B 3aKOHHYI cuily. CynieOHble pelieHus
3aHOCATCS] B COOTBETCTBUH C TpeboBanusmMu DenepaisHoro 3akoHa ot 27.07.2006r Ne 152 - ®3 «O nmepcoHanbHBIX
JAHHBIX)» B YACTH JIETIEPCOHATN3AIIMHN PAa3MEIIaeMOro TeKCTa.

«HoBocTw». B 23TOM pasmene pasmemaroTcs MaTepuanbl  (Tpecc-penu3bl) o pabore  YmpaBieHWH
Pocniorpebnanzopa B chepe 3amuThl IpaB noTpeOUTEICH.

«BupryaabHasi IpuéMHAasDH IpeACTaBIIsIeT COOOH IUIOMAAKY Ul OOIIEHHsT MeX Ly HoTpeduteneM u denepanbHOM
ciyx00# 1Mo Hazm3opy B cdepe 3aliuThl IpaB HoTpeduTened u Onaromony4dns 4deiaoBeka. Kakaplii oOpaTUBIIMKACS
UMeeT BO3MOKHOCTH 3aJaTh WHTEPECYIOIIUH €ro BOMpPOC, BHIOPAB COOTBETCTBYIOLIYIO KaTETOpWIO (pO3HUYHAS
TOPTOBJIS, OOLIIECTBEHHOE MUTaHUE, (PMHAHCOBBIEC YCIYTH, YCIIYTH CBS3H U JIP.), U TIOJIyYUTh HA HErO OTBET.

Y4eOHO0-KOHCYIbTAMOHHBII MyHKT Puiinanaa
DBY3 «lleHTp rUrHeHbl U IMUAEMHOJOTHN B AJITaliCKOM KpaeB ropojae 3apmHcke»
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