AJIMAHUCTPALIASA BOT'YYAHCKOI'O PAIOHA
I[NTOCTAHOBJIEHUE
23.06.2017 c. boryuansr Ne 677 -t

00 yrBepxkaenun [lopsiaka n3yueHns MHEHHUSI HACEJICHHUS O KAYECTBE OKa3aHUsI MyHUIIMIAIbHBIX YCIYT
(BBITIOTHEHHST PabOT)

B mensx peamusanun denepanbHoro 3akoHa ot 06.10.2003 Nel31-d3 «O06 oOmmux mNpHHIUNAX
OpraHM3allii MECTHOTO camoympaBieHus B Poccuiickoir denepannn», B COOTBETCTBUU CO cTaThsiMu 7, 43, 47
VYcrapa boryuanckoro paitona KpacHosipckoro kpas,

ITOCTAHOBIJIAIO:

1. VrBepauth Ilopsook u3ydeHHsT MHEHHUS HACEJIeHHs O KaueCTBE OKa3aHUs MYHHMLMIAIbHBIX YCIYT,
MPEOCTABIIIEMBIX PAHOHHBIMEI MYHUITUIATBHBIME YUPEIKIACHUIME COTIIACHO MPUIIOKECHUIO.

2. PekoMeHIOBAaTh TJIaBaM CEIBCKUX IMOCEICHUH palioHa pa3paboTaTh M YTBEPIUTH MOPSAKH H3YYCHUS
MHEHHS HACENICHHA O KAauecTBE OKa3aHWs MYHHIUNAIBHBIX YCIYT, MPEIOCTABISIEMBIX HAa COOTBETCTBYIOIINX
TEPPUTOPHUSIX.

3. KoHTpodp 3a WCIONHEHHEM HACTOSIIETO TIOCTAHOBIICHUS BO3JIOKHTH Ha 3aMeCTUTENs [ JIaBBI
Boryuanckoro paiioHa 1o 3KOHOMUKE U IiaHupoBanuto H.B. Mnunneeny.

4. IlocTaHOBJIEHHE BCTYMaeT B CHIY B JIeHb, CICIYIOUIMA 32 JHEM ero O(QHUIMAIBLHOIO OIyOJIMKOBAHUS
Od¢wunmansaHOM BecTHUKE boryganckuii paiioH.

I'naBa boryuaHckoro paiioHa A.B. baxtun
IIpunoxenue
K NIOCTaHOBJICHUIO aIMUHUCTPpAllUN Eoryancxoro
paiiona
ot 23.06.17r Ne 677-11
[NOPAAOK

N3YYCHHUS MHCHHUA HACCIICHUA O Ka4€CTBE OKa3aHNUA MYHUIUIIAJIBHBIX YCIIYT, IIPEAOCTABISAEMBIX paﬁOHHLIMPI
MYHUOUIIAJIBHBIMHA YUIPEKIACHUIMA

1. OO01Me moM0XKEHUS

1.1. Hacrosmumii [Topsimok m3ydeHHs MHEHUS HACEJICHHs O KauyeCTBE OKa3aHWs MYHHIIMIAIbHBIX YCIYT,
MPEJOCTABIIAEMBIX PAHOHHBIMH MYHHIMIAIBHBIMU yupexneHusmu (mainee — I[lopsnok) paspa®oTaH B IENsAX
TOBBIILIEHUSI KAauyecTBa W JOCTYMHOCTH NPEJOCTaBIECHUS MYHHULMIAIBHBIX YCIYT HACEJIEHUI0O Ha TEPPUTOPUU
Boryuanckoro paiiona.

[Topsinok ycraHaBiIMBaeT NpoLEIypy U3YUEHHUS MHEHHsI HACEJIEHUSI O KaueCTBE OKa3aHUs MYHULUIAIbHBIX
YCIyT pallOHHBIMI MYHHUIATIATEHBIMU YIPEXKICHUSAMH ([ajiee - N3yuYeHHe MHCHUS HACEICHHU).

1.2. OCHOBHBIMU LETSAMH U3yUCHUSI MHCHHUS HACETICHUS SBISTFOTCS:

BEISBIICHUE CTENICHH YAOBJIECTBOPEHHOCTH HACEIICHHUS KAa4eCTBOM IPEIOCTABISIEMBIX MYHHUIIUITATBHBIX
YCIyT MyHHIHIIATGHBIMA YUPEKICHISIMU;

CO3/IaHHE CHCTEMbl MOHHTOpPHHIa Ka4eCcTBAa M TOCTYITHOCTH MYHHIIMIIAIBHBIX YCIYT, IIPEIOCTaBIIEMBIX
MYHUITUIATBHBIMHI YIPEKICHUIMHY,

pa3paboTka Mep, HaPaBJICHHBIX HA CHIDKCHHE aIMAHUCTPATUBHBIX 0APHEPOB ONTUMHU3AIMH U TTOBBIIICHHE
KauecTBa, MPE0CTaBIIEMbIX MYHUITUTIANBHBIX YCIIYT.

1.3. OObekTaMu H3yueHUS] MHEHHUS HACENIEHUS SIBJSIFOTCSI KaueCTBO M JOCTYNMHOCTh MPEIOCTaBICHUS
MYHULMNAIBHBIX YCIYT, BKIIOUEHHBIX B PEECTpP MYHULHUMAIbHBIX YCIYT, NPEJOCTABISEMBIX MYHUUUIAIbHBIMU
YUPEKACHUSAMU.

1.4. TlpoBeneHue wu3yuyeHUs] MHEHHsS] HACENEHHUS OCYLIECTBIISETCS MYHULHUIMAIbHBIM YUPEKICHHEM,
MIPEIOCTABIAIONINM MYyHHAITUTIATBHYIO YCIyTY (Ianee - yIoJIHOMOYSHHEI OpraH).

1.5. H3yueHme MHEHHUS HACENCHHS MOXET OCYIIECTBIAThCA HE3aBHUCHUMBIMHA OpTaHH3alMsAIMH Ha
JIOTOBOPHOM OCHOBE B COOTBETCTBHUH C ACHCTBYIOLINM 3aKOHOAATEITHCTBOM.

1.6. V3y4enue MHEHHS HACEJICHHUS OCYIIECTBIISETCS 10 HEOOXOAUMOCTH, HO HE PEeKe OJHOTO pa3a B Iof.

2. Ilopsinok n3yyeHus MHEHHS HACEICHUS O KaueCTBE OKa3aHUs
MYHUIIUNAJIBHBIX YCIYT Ha TeppuTopun boryuanckoro paiiona

2.1. I/I3yq€HI/I€ MHCHUSA HACCJIICHUS IIPOU3BOJAUTCA IMMTYTEM MMCBbMCHHOTO OITpOCa (aHKeTHpOBaHI/Iﬂ).



2.2. IlucpMeHHBIH onpoc (AHKETUPOBAHUE) MOKET IMMPOBOIUTHCS:

B [TOMEMICHUAX IO MECTY MPEIOCTABICHNS MyHHIUIAIBHBIX YCIIYT;

Ha caiite borydanckoro paiiona (http://boguchansky-raion.ru/).

2.3. [lata mnpoBeneHHs U TPOJODKUTEIBHOCTh OINpOCa B OTHOLICHMHM MYHHUIMIANBHBIX YCIYT,
MMpea0CTaABIIAEMbIX paﬁOHHbIMH MYHUIUNAIBHBIMH YUPCKACHUAMUA, OIPCACIAIOTCA OpraHoM, B BCJOMCTBCHHOM
MOJYMHEHUH KOTOPOTO HaXOJUTCSI paiOHHOE MYHHUIMIIAIBHOE YUPEXKICHHUE.

2.4. YIOTHOMOYEHHBIH OpraH:

OpraHH3yeT MPOBEICHHUE OIPOCa;

yCTaHaBIHBaeT POPMY OIPOCHBIX JINCTOB (aHKET);

MIPOBOJIUT OTIPOC;

ITOJIBOJIUT UTOTH IPOBEJICHHOTO OTPOCa;

JIOBOIUT MWTOTHM oOIpoca A0 cBeaeHus InaBel borydanckoro paiioHa, a Takke pPyKOBOAMUTENEH
MYHUIUIAIBHBIX YUPEKACHUH, IPEIOCTABIAIONINX MyHUIIUTIAIBHBIE YCIYTH;

pasMeniaeT Ha OQUIMAIBHOM CalTe aJAMHHUCTPALUH Bory4aHckoro paiioHa WTOTM HM3Y4EHHS MHEHHS
HaCeJICHHS.

2.5. Onpoc TpoBOAUTCS CPEelld COBEPUICHHOJETHUX TpaxknaH Poccuiickoii denepainum, y4acTBOBaBIIUX B
MOJTY4YeHUH MYHUIUITAIBHBIX YCIIYT.

2.6. AHKeTa 1UIs IPOBENICHNS OIIPOCa JIOJDKHA COAEPKATh CIEIYIOIINE CBEICHHMS:

(hamMmHIO, UM, OTYECTBO, JOJDKHOCTh M KOHTAKTHYIO HH(OPMALHUIO JIMIIA, OCYLIECTBIISIOIETO IPOBEICHUE OITPOCa;
JIaTy TIPOBEJICHHUS OIIPOCa;

MECTO MPOBEICHHUS OTIPOCa;

MepeYeHb BOIIPOCOB, 33aBAEMBIX PECIIOH/ICHTY;

(haMmITHIO, MMS1, OTIECTBO, IATy POXKIACHHS PECIIOHICHTA;

MOJIIHCH PECIIOHCHTA U JIMIIA, OCYIIECTBIISIONIETO MPOBEICHNE OIIPOca.

2.7. AHKeTa U IPOBEACHUS OIPOCa JODKHA COJEPKATh BOTIPOCHI, TIO3BOJISTIONIIE OLICHUTH:

KOMq)OpTHOCTI) HOMeLLleHPIﬁ, MpeAHa3HAYCHHBIX IJIs1 OKa3aHUA MYHUIHIIAJIbHBIX YCIIYT,

YIOBJIETBOPEHHOCTh HH(POPMHUPOBAHUEM O MOPSIKE OKA3aHHsI MyHUIUIAIBHBIX YCIYT;

YAOBJIETBOPCHHOCTh PCCIIOHACHTA OTHOIWICHUEM CICUATIUCTOB K MOCETUTEIIAM (BHl/IMaHI/Ie, BCXKJIMBOCTD,
TaKTHYHOCTH);

YJIOBJIETBOPEHHOCTH I'padukoM pabOThI C TOCETHTEISIMH;

YJIOBJIETBOPEHHOCTH KOMIIETEHTHOCTBIO COTPYIHHKOB;

YIOBJIETBOPEHHOCTD PE3YJIBTATOM IOIYICHUS MyHHIINTIAIBEHON YCIIyTH;

Hannyre (akTOB B3WMAaHHUS OIUIATHl 3a MPENOCTaBICHHE MYHHUIIMIIATBHON YCIyTH, KpOMe CIydaes,
PerIaMeHTHPYEMBIX aIMHHHUCTPATHBHBIMH PETIIAMEHTAMHU OKa3aHUS MyHHUIUIIATEHOW yCIYTH.

2.8. Bompocsl, TpeOyromue OIeHKH KadyeCTBEHHON XapaKTePHCTUKU MPEAOCTABISIEMON MyHHINTATIBHON
YCIIyTH, B Ka4eCTBE OTBETA JOJDKHBI IpeiaraTh BEIOOp HE MEHEee YeM U3 TPeX CTeleHel KauecTsa.

2.9. KonnuecTBo rpak/iaH, JOCTaTOYHOE JJIsi M3yYeHUs] MHEHHSI HACENICHUs, COCTaBIIsIeT HE MEHee OJHOU
ITOM OT CPEINHEMECAYHOIO KOJIMYECTBA IOJIy4yaTesled MYHULMIAIBHBIX YCIYT, ONPEAEIAeMOr0 Ha OCHOBAaHUU
JaHHbIX 3a IECTh MECALICB, MPCAIICCTBYIOINX MECAILY TPOBCACHUSA NUCCICAOBaHNA.

2.10. Tlo pe3ympTataM HW3y4YeHUs] MHEHHUS HACEJICHUS YIIOJIHOMOYEHHBIM OpraH COCTaBIseT aKT,
COJIeprKalllii UTOTH N3yYeHUS] MHEHHUS HACEJICHUS ¥ PEKOMEHIAlNH 110 YCTPAHEHHIO BHISBICHHBIX HEJOCTATKOB.

2.11. HWrorm wu3ydeHUss MHEHHMS HACEIEHUS pa3MEIalTcs Ha caiite borydanckoro paiioHa
(http://boguchansky-raion.ru/).



