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YIIPABJIEHUE MUHUCTEPCTBA BHYTPEHHHUX JIE]T POCCHUMCKOM ®EJIEPAILIANA
110 BOJIOT'OACKOHU OBJIACTH

HNudpopmanusn
0 BO3MO’KHOCTH OLICHKH KA4eCTBA MPEA0CTABJICHUS FOCYCJIYI'H HA
opunuansuom caiite MB/I Poccun.

OHCHI/ITL Ka4yCCTBO HOHy‘IGHHOﬁ I‘OCYIIapCTBGHHOI\/'I YCIyru 110 BblOA4cC
CBHUIACTCIILCTBA O JOIIYCKC TPAHCIIOPTHBIX CPCACTB K IICPCBO3KE OIIACHBIX I'PY30B, Br1
MOJKCTC IIOCPCACTBOM 3aIIOJIHCHUA OHpOCHOﬁ (1)0pr12

Ha opunmansHoM caiite MBJI Poccun (MBa.p)

J171s1 OLIEHKH KayecTBa HEOOXOIUMO:

1. Boiittu Ha odunumanehbiii  cait MBJI Poccum (MBa.p¢), mmbo Ha
opunmanpHbi caiit YMBJI Poccun o Bonoroackoit obiactu 35.MBa.pd;

2. B paznene «lns rpaxxnan» Beiopath myHKT «Onpoc MBJ] Poccun o xauecTse
OKAa3aHHBIX I'OCYCIIYI»;

3. 3anoaHUTh IPEITIOKEHHYIO OMTPOCHYIO (hopMy.

C?  + Mpeaocraensemsie FOCYC & ONpocHan GopMa MoH + A= - & X
€ 1 €& @ meapd OnpocHas GopMa MOHUTOPUHIA YAOBNETBOPEHHOCTU 3aABUTENEN KAUECTBOM FOCYAAPCTBEHHBIX YCAYT, NPEAOCTABAABMBIX OPraHaMit BHYTPEHHUX AeN POCCHIAC... n B L
fl Angexc N Asuabunersi Amazon.co.uk — @ Booking.com [pyrvie 3aknaaku ¥

MWHUCTEPCTBO BHYTPEHHWUX OEN ® sceraa 4 O 2

=2 K S 1A CBA3
‘@& POCCUIACKOWM MEQEPALIUM fa e I
CNYXHM POCCHM, CTYXKUM 3AKOHY! [ » ] m f
MBJ] POCCUU JEATENBHOCTD JNA TPAXIAH KOHTAKTbI OHJIAVIH-CEPBUCHI Q

OnpocHas popMa MOHUTOPUHTA Y0BNETBOPEHHOCTU 3anBUTENEN
KauecTBOM rocyAiapCTBEeHHbIX YCNYT, NPeAOCTaBNSeMbIX OPraHaMu
BHYTpPeHHUX aen Poccuitckon defiepaumu, n obecneyenuem ux e
AOCTYNHOCTH

-
Cnacmbo,,
HaumeHoBaHue TeppuTopuansHoro opraia MBJ] Bbibepute nonnyeAckni!

o .
Poccumn Oumcrwms none

Anpec CTpyKTYPHOTO NOAPA3AENEHUS, B KOTOPOM
HENOCPEACTBEHHO NPEAOCTABNEHE BO"POCN

rocynapcTeeHHas yenyra **
fpaxnancTsa l

- Bbibepute v A 3
HauMeHoBaHUe rocyRapcTBeHHol yenyru P Poccuiickoi ®enepaun
Ouncrure none

Bauwa OLEHKa ONEPATUBHOCTU NPEAOCTABNEHUS
. Boibepure .
rOCYAaPCTBEHHBIX yCayr MPUEM OBPALLEHWA

Balwwa oueHKa BpEMEHW OXUAAHUA B O4YEPEaN NPU

A2 Boibepure
NONYYEHUM rOCYABPCTBEHHBIX YCAyr NPOTUBONEACTBUE
SKCTPEMIAIMY U T




