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YIIPABJIEHUE MUHUCTEPCTBA BHYTPEHHHUX JIE]T POCCHUIMCKOM ®EJIEPAILIAN
110 BOJIOT'OACKOHM OBJIACTH

HNudpopmanus
0 BO3MOKHOCTH OLIEHKH KA4eCTBA NMPeA0CTABJIEHNS TOCYCJIYI'M HA
opuuuansuom caiite MB/I Poccun

OneHuTh KayecTBO MOJYYEHHON TOCYJapCTBEHHOM YCIYrM MO PEerucTpanuu
TPaHCIOPTHBIX CPEACTB, BbI MOKeTe MOCPEICTBOM 3aMOTHEHUS OMIPOCHOU (POPMBI:

Ha opunmansHoM caiite MB/I Poccun (MBa.p)

J171s1 OLIEHKH KayecTBa HEOOXOIUMO:

1. Boiitu Ha odunumaneubiii  cait MBJI Poccum (MBa.p¢), mmbo Ha
obunmanpHbi caiit YMBJI Poccun o Bonoroackoit obimactu 35.MBa.pd;

2. B paznene «lns rpaxxaan» BeiOpath nmyHKT «Onpoc MBJI Poccun o xauecte
OKAa3aHHBIX TOCYCIIyI»;

3. 3anoaHUTh MPEITI0KEHHYIO OMPOCHYIO (hopMy.

C?  + Mpeaocrasnsemsie FOCYC & OnpocHan GopMa MOH + [ - & X
€ 1 ¢ @ wmeapd OnpocHas pOpMa MOHUTOPUHTA YAOBNETBOPEHHOCTI 3aABUTENEH KAUECTBOM rOCYAAPCTBEHHBIX YCAYT, NPEAOCTABASEMBIX OPraHaMy BHYTPEHHUX Aen Poccuiic.. n % R
fl fugexc N Aswabunersi [ Amazon.co.uk- @ Booking.com LApyrve 3aknak ¥

MUWHUCTEPCTBO BHYTPEHHUX AEN @ mmg | SCEAA ] 0 2

POCCUICKON ®ELEPALIMU 1 8 PETY
CNYXKMUM POCCHM, CTYKUM 3AKORY! a m f
MBJ1 POCCUN NEATENBHOCTD OHJIAVH-CEPBUCHI @

OnpocHas HopMa MOHUTOPUHIA YA0BNETBOPEHHOCTH 3aaBUTENEN
KauecTBOM roCyAlapCTBEHHbIX YCNYr, NPefoCTaBNSeMbIX OpraHaMu
BHYTPeHHUX aen Poccuiickoi deaepaumu, u obecnedeHmemM ux =
JLOCTYNMHOCTH

-
Cnacmébo,
HaumeroBaHue TeppuTopuanbHoro opraqa MBJ1 Boibepute nonuueAckuni!

Poccumn OuwcruTs none

Anpec CTpyKTYpHOro NOApPasAeneHus, B KOTOPOM

HENOCPEeACTBEHHO NpeaocTaBNneHa
- peAgcTa Bonpocsi

rocynapcrsenHas yenyra ** I'pa)xnauc'rsa N
Boibepure v " M

HaumerosaHue rocynapcraenHoit yenyru ** P POCCMHCKOH meﬂepauu
Ouwcrus none

Bawa oueHka oNepaTUBHOCTH NPeaocTaBNeHus o6

v bibepute v

rOCYRapCTBEHHBIX yCnyr MPUEM OBPALLEHWA

Bawa oueHKa BpEMEHU OXUOAHUA B OUEpen Npy
Buibepure

NONYYEHUMU rocyaapcTeeHHbix yenyr ** IPOTUBONEACTBME




