
OCHOBHblE
OEflEPAJIbHOFO 3AKOHA JVs 59-0>3 or 2 Man 2006 ro^a

O nOPflflKE PACCMOTPEHHfl OEPAIUEHHH
POCCHHCKOH

2. npaso rpa>KflaH na oGpamenne

1. rpa^c^aHe HMCIOT npaso o6pamaTbC5i JIHHHO, a raoce
HHflHBHZiyajibHbie H KOJiJieKXHBHbie oGpameHHH B rocy^apCTBenHbie opraHbi,
opraHbi MecTHoro caMoynpasjieHHS H AOJDKHocTHbiM jiHuaM.

2. rpa^K^ane peajiH3yioT npaso Ha oGpameHHe ceo6oAHO H zioGpOBOJibHo.
OcymecTBjieHHe rpa>K^aHaMH npasa Ha oGpameHHe He ZIOJI^HO Hapyiiiarb
npasa H ceoGoAbi ^pyrax JIHU.

3. PaccMOTeHHe o6a iueHHH r a > K 4 a H ocmecTBJiaeTC5i 6ecnjiarHO.

5. npaea rpa)K^aHHHa npw paccMOTpeHHH

paccMorpeHHH oGpameHHS rpa^c^aHHH HMeer npaso:
1) npe^craBJisTb ^onojiHHTejibHbie jjOKyMCHTbi H MaxepHaJibi Jiw6o
maTbCs c npocbGon 06 HX HCTpeGoBaHHH, B TOM HHCJTC B

(j)opMe;
2) 3HaKOMHTbCfl c ^OKyMCHTaMH H MaxepHajiaMH,

oGpameHHH, CCJIH axo ne saTparHBaex npasa, cBo6o,abi M
HHTepecu apyrux JIHU H CCJIH B yKaaaHHbix AOKyMeHTax H

MarepHajiax He co^epKaTCH cse^eHHa, cociaBjuiwiuHe rocy^apcTBCHHyio HJTH
oxpaHfleMyto (J)e^epajTbHbiM saKOHOM xaHHy;

3) nojiynaTb nHCbMeHHbiM OTBCT no cyiuecTBy nocraBJieHHux B
Bonpocos, sa HCKJiK>HeHHeM cjiynaeB, yKasaHHbix B crarbe 1 1

OeziepajibHoro 3aKona JY259-O3, yBe,aoMJieHne o nepeaztpecauuM nwcbMeHHoro
oGpameHH^ B rocyztapcTBCHHbiH opran, opraH MCCTHOFO caMoynpasjieHMH HJIH
ZlOJDKHOCTHOMy JIMUy, B KOMneTCHUHIO KOTOpblX BXOZIHT pCllieHHe

nocTaBJieHHbix B oGpameHHH Bonpocos;
4) oGpaiuaxbCJi c )Kaao6oH Ha npHHSToe no oGpameHHio pemeHHe HJIH na

^eficTBHe (6e3,neHCTBHe) B CBS3H c paccMOTpeHHCM o6pameHHfl B
a^MHHHCTpaTHBHOM H (HJIH) Cy^eGHOM nOpa^Ke B COOTBCTCTBHH C

3aKOHO,aaTejibCTBOM POCCHHCKOH Oe^epauHH;
5) o6pamarbcfl c 3aaBJieHHeM o npeKpameHHH paccMOxpeHHH o6pameHHH.



MHOOPMAUMM
o iiopn IKC H cpOKax paccMoi pemiH oopaiueiuiii

Bee o6pameHHfl, nocrynHBiiiHe B opran BHyrpeHHHx
o6fl3aTejibHOH perncTpauHH B cpOK, He npeBbiiuaiomHH Tpex ^HCH co AHH MX
nocrynjieHHfl1, aa HCKjiiOHeHHeM >Kajio6 Ha pemeHHJi H ^eHCTBHa (6e3#eHCTBHe)
opraHOB BHyrpeHHHX jjeji H HX ,aoji>KHOCTHbix JIHU. npH
rocy^apcTBeHHbix ycjiyr2, KOTOpbie perncTpHpyiOTCH He no3#Hee cjie/iyiomero
pa6onero ZIHS co /IHM HX nocTynjieHHJi .

ConiacHO nyHKry 21 HncrpyKUHH 06 opraHH3auHH paccMOTpennji
o6pameHHH rpa>K^aH B cHcxeMe MHHHcxepCTBa BHyipeHHHx ^ejr POCCHHCKOH
Oe^epauHH, yTBep>K^eHHOH npHKasoM MBfl POCCHH OT 12 ceHT5i6p5i 2013 ro/ia
JVfo7074 nHCbMCHHoe oGpamenHe B oGnaarejibHOM nopa^Ke ^OJI>KHO co^ep>KaTb:

1 . HaHMeHOBaHHe oprana BHyrpeHHHX ^eji, B Koropbin H an pas Ji a ere si
o6pameHHe, HJIH 4)aMHJ1HI°^ HMJI, OTHCCTBO (nocjie^nee npH HajTHHHH)
^oji>KHocTHoro Jiwua opraHa BHyTpeHHHx ^e;i, HJIH ero ^oji>KHocTb.

2. OaMHJiHio, HMSI, OTHCCTBO (nocjie^Hce - npn HajiHHHH) rpa>K^aHHHa.
3. OoHTOBbiH a^pec ^JIH HanpaBJieHHH OTBeia HJIH yBezioMJieHHM o

4. JlnHHyK) no^nncb H
B cjiyHae Heo6xoziHMOCTH B no^TBep^c^eHHe CBOHX ^OBO^OB rpa>K^aHHH

npHJiaraex K nncbMeHHOMy o6pameHHK) ^OKyMeHTbi H Marepnajibi JinGo HX
KOHHH.

MHTepHex-o6pameHHe B oGasarejibHOM nopaflKe ^OJI^CHO co^epKaxb:
1 . OaMHJiHK), HMJI, oTHecxBO (nocne^Hee - npn HajiHHHH) rpa>K^aHHHa.
2. A^peC 3JlCKTpOHHOH nOHTbl, CCJIH OTBCT HJIH yBC/JOMJieHHe ^OJl>KHbI

6biTb HanpaBJieHbi B (])opMe 3JieKTpoHHoro AOKyMCHxa, HJIH noHTOBbiH a^pec,
CCJ1H OTB6T HJIH yBe^OMJICHHe ^OJl^KHbl 6bITb HanpaBJICHbl B HHCbMCHHOH

c|)opMe.
K HHTepHeT-o6pameHHK> rpa>KziaHHH BnpaBe npnjio>KHTb Heo6xo^HMbie

AOKyMeHTbi H Marepnajibi HJIH HX KOHHH B 3JieKTpoHHOH (|)opMe jiH6o
nanpaBHTb yicasaHHbie ^oKyMeHTbi H Marepnajibi HJIH HX KOFIHH
B nHCbMCHHOH (J)OpMe.

B nHCbMeHHOM o6paiueHHH H HHTepHer-o6paineHHH cne^yeT H3Jio>KHTb
cyrb o6paiu,eHHJi, npocb6bi, npHHHHbi Hecorjiacnn c o6)KajiyeMbiM pemeHHCM,
oGcTOflTeiibCTBa, na ocnoBaHHH Koropbix rpa>K^aHHH CMHTaeT, MTO napyiueHbi
ero npasa, CBo6o^bi H 3aKOHHbie HHTepecw,

B cjiynae nocrynjieHHn oSpameHHH B neHb, npeaiiiecTByromHR npa3ziHH iiHbiM HJIH BbixojiHbiM
HX npon3BO^HTca B pa6o4nfi AeHb, cjieayiomHH sa npasAHHHHbiMH HJIH Bbixo^HbiMH

/J[ajiee - «}Kajio6bi Ha HapyuiCHHe nopa^Ka npejiociaBJieHH}! rocyaapcTBCHHbix ycjiyr».
15 nociaHOBjieHHa FlpaBHTejibCTBa POCCHHCKOH c|>eaepauHH or 16 asrycia 2012 r. JVy 840 «O

H paccMOTpeHHfl *ajio6 na pemeHHSi H neHCTBHfl (6e3,ieficTBHe) 4)ejiepajibHbix opranou
anacTH H HX jojr>KHOCTHbix JIHU, (J)e/iepajTbHbix rocy/iapCTBeHHbix cjiy)KauiHX, AOJI/KHOCTHMX

JIHU rocy^apcTBCHMbix BHe6K)ii>KeTHbix (})OHaoB POCCHHCKOH (Pe/iepauHH» (Co6paHHe
POCCHHCKOH Oe^epaunn, 2012. N° 35, CT. 4829).



B HX peaJ!H3aUHH, JIH60 H63aKOHHO B03JIO>KeHa KaKafl-JIH6o o6fl3aHHOCXb,

a xaioice HHbie cBe^eHHH, HMeiouiHe 3HaneHHe AJIJI paccMoxpeHHH
K paccMOTpeHHto npHHHMaioTcs oGpameHHH:
1. HanpaBjreHHbie nocpe^CTBOM:
1.1. Onepaxopos HOHTOBOH CBJBH c ^ocxaBKOH HMH

KoppecnoH^eHUHH B 3AaHHe opraHa BHyxpeHHHx aeji.
1.2. O(j)HUHaJIbHbIX C3HTOB.

1.3. OaKCHMHJlbHOH CB5I3H.

1.4. OeAepajibHOH 4>ejib£'berepCKOH CBHSH H cneuHajibHOH
1 .5. floKypHOH nacTH reppHTOpHajibHoro opraHa MB/J PoccHH5.
1 .6. HoHTOBoro JimHKa, ycxaHOBJieHHoro B KpyrjiocyroHHO

rpa5KAan Mecrax 3^aHHH MBfl POCCHH, ero TeppHTopHajibHbix opranoB na
Me^KperHOHajibHOM, OKpy^cnoM H perHonanbHOM ypoBHax, a raK>Ke opranoB
BHyrpeHHHx ^e;i, r^e HCT ^e^cypHbix nacreH.

2. FIojiyHeHHbie B xo#e JIHHHOFO npHeMa.
H pe>KHMa6

JIHHHO npHHHMaxb oGpameHHs OT rpa^c^aH, 3a
panopxoB H oGpameHHH, npHHHTbix B xo^e jiMHHoro
ynOJIHOMOMeHHblMH JlO^^KHOCTHblMH JIHUaMH.

Ho o6pameHMK), OTHOcameMycfl K KOMnexeHUMH opraHOB BHyrpeHHHX
B TeneHHe CCMH AHCH co AHJI perHcrpauHH npHHUMaerca O^HO H3

peuieHHH:
1 . npHHflTb K paccMOTpeHHK) no cymecTBy.
2. HanpaBHTb ,HJiJi paccMOTpennfl B caMocToarejibHoe noApaa^e^eHne (no

, saperncTpHpOBaHHbiM B HHHX opranax BHyxpeHHHx
3 . HanpaBHTb AJifl paccMoxpeHHS no cymecTBy B

TeppHTOpHanbHbiH opraH, ecjiH B oGpameHHH HJIH cBflsaHnon c HHM no cMbicjiy
yncTHOH 4>opMe He co^ep^HTca HH(J)opMau,HH o pesyjibxaTax paccMOTpennfl B
HCM o6o3HaHeHHbix rpa^^aHHHOM BonpocoB H (HJTH) HX pemeHHe ne
OTHOCHTCH K HCKJlKDHHTCJlbHOH KOMnCTCHUHH ^aHHOFO OpraHa BHyTpeHHHX £6.11

(no^pas^eJieHHsi): B qenTpajibHOM annapaxe MHHHcxepcxBa-
B TeppHxopHajibHbiH opraH na MOKpernoHajibHOM HJIH perHonajibHOM yposne
Jin6o ero caMocxoaxejibHoe no^pas/iejieHHe; B xeppHxopHajibHbix opraHax Ha
MejKpernoHajibHOM H pernonajibHOM ypOBHSx B no^MHHeHHbin
xeppHxopHajibHbiH opraH Ha panoHHOM yposne JinGo ero caMocxoaxejibHoe
noApa3Ae;ieHHe, o HCM rpa^cAaHHH He yBeflOMJiflexcji. 3anpeuiaexcfl
B no^HHHeHHbie no^pas^ejieHna noBxopHbie oGpamennji, a xatoKe
3a paccMOTpeHHCM KOTopwx ocymecxBJiJieTCH TexymnH KOHTpoJib.

4. HpnoGmHTb aHajiorHHHoe oGpamenne K MaTepnajiaM npOBepKH
no nepBOMy o6paiu,eHHio, CCJIH ero paccMOTpeHne ne OKOHMCHO.

5. He npOBOAHTb nposepKy no o6pameHHK>:

5 Aanee - «TeppHTOpHajibnwH opranw.
6
7 »•*

B yKasaHHbiH cpoK o6ecneiiHBaejcji nojiyiemie oGpameHHfl HenocpejCTBCHHbiw



5 .1 . ECJIH OHO npH3H3HO ynOJIHOMOHCHHblM ^OJDKHOCTHblM JIHUOM

6e30CHOBaTejibHbiM8 H nepenHCKa no BonpocaM, nocraBjienHbiM B oGpameHHH,
npeKpamena.

5.2. ECJTH OHO npHSHano ynojiHOMoneHHbiM ^OJI^CHOCTHMM JIHUOM
HCKOppeKTHblM HO H3JI05KCHHK) MJ1H <j)OpMe .

CpOKH paccMOTpeHHfl o6pameHHH HCHHCJIJHOTCH B KajieH^apnux AHHX.
CpOK paccMorpeHHH o6paui,eHH5i, no,aaHHoro B xo^e JIHHHOFO npneMa

rpa^KaaHHHa, HCHHCJiaeTca c ^axbi npneMa.
O6pameHH5i, nocTynHBiUHe B opraH BHyrpeHHHX fleji B COOTBCTCTBHH c

ero KOMneTeHUHen, paccMaipHBaiOTCfl B Tenenne xpHzmaxH ^HCH co .HHJI HX
perHCTpauHH. ECJTH cpOK OKOHHaHHH paccMOipeHHa o6paiueHHfl npHxo^HTca Ha
BbIXO£HOH HJIH HCpaGoHHH np33^HHHHbIH flCHb, TO o6pamCHHe ^OJ1>KHO GblTb

paccMOTpeno B npe^inecTByioiUHH eMy paGoHHH #eHb. YKaaanHbiH cpoK
c jiaTbi perHCTpauHH oGpameHHs B opraHe BHyxpeHHHx RQJ\O

oKOHnaTejibHoro OTBera rpaK^anHHy.
B HCKJiiOHHTejibHbix cjiynaflx cpoK paccMorpeHHH oGpameHHH MOJKCT

6biTb npo^jien HC 6onee HCM na TpH^uaxb AHCH c o^HOBpeMenHbiM
HHCbMCHHbiM yBe^oMJieHHCM 06 3TOM rpa^AaHHHa.

PesyjibraTOM paccMOTpeHHH oGpameHHH, B TOM HHCJie nojiyneHKbix B
xo^e npHCMa rpa^aH, HBJISIIOTCH:

1. IlHCbMeHHblH HJIH HanpaBJlCHHblH B {J)OpMC 3JieKTpOHHOrO

JTHGO yCTHblH, AaHHblH H3 JIHHHOM npHCMC OTBCT

no cymecTBy ecex nocTaBJieHHbix HM Bonpocos.
2. HncbMeHHoe HJIH HanpaBJieHHoe B 4>opMe 3JieiopoHHoro

jinGo ycTHoe, ziaHHoe na JIHHHOM npneMe yBe^OMJieHHe rpa>K/iaHHHa:
2.1.O6 ocTasjieHHH ero oGpameHHH 6e3 OTBeTa no cymecTey

C H3JlO>KeHHeM npHHHH.

2.2.0 nepeaApecauHH o6pameHHJi B rocy,uapcTBeHHbiH opran HJIH
^oji^CHOCTHOMy JiHuy, B KOMnereHUHK) KOTOporo BXO^HT peuie-HHe
nocTasjieHHbix B o6pameHHH BonpocoB.

3. OpHH5iTHe pemeHHH o cnncaHHH o6pameHHs B HOMeHKjraTypnoe
6es OTBera Ha ocHosaHHH panopTa HJIH ^OKjia/iHOH sanncKH
ocymecTBJUiioinero paccMOTpeHHe, HJIH coTpy^HHKa
AejronpOH3BO,acTBa B cjiynanx, ycTaHOBJieHHbix nyHKTOM 146

)Kajio6bi na pemeHHH, npHH^Tbie ynojiHOMoneHHbiM ZIOJI^HOCTHMM
JIHUOM caMOCTosiTejibHoro nozjpas^ejieHHJi, no^aioTcs pyKOBO^cTBy oprana
BHyTpeHHHX fleji. ^CajioGbi na pemennfl, npHHHTbie pyKOBO^HTejiew oprana
BnyTpeHHHX /ieji, HOASIOTCJI B BbiujecTOsmHH opraH BHyTpeHHHX

Heo^HOKparHoe o6pameHHC, B KoropOM rpa*aaHHHOM HC npHBoa«Tcn HOBHC flOBOfli>i n,in oocromejibCTBa,
npoeepKc.

O6pamcHHe Heacnoro H HeBpasyMHTejibnoro coflepwaHHa, a raKJKe oSpameHHe, TCKCT KOTOporo HC
npOMtenHK) 111160 HanncaH na o6pwBKax SyMarH, nnaKaiax H apyrnx npe/iMeiax.

10 146. Oreer na oSpaiueHHC He

146.1. ECJIH oSpauieHHe npH3HaHoyno^HOMOHeHHbiM HO/DKHOCTHWM JIHUOM
146.2. EC^H o6pameHne npH3H3HO ynojTHOMOHCHHbiM ao^*HOCTHbiM JIHUOM 6e30cnoBaTejii.HbiM H nepenHCKa

no sonpocaM, nocraBjieHHbiM B oSpameHHH, npeKpamena.


