Kpome Bcero npouyero, notpebutens
BNpaBe OTKA3aTbCA OT  UCMNONHEeHUs
norogopa 06 OKasaHUKU  ycnyru u
notpeboBatb  NOMHOTO  BO3MELUCHUS
yObITKOB, eCnU B YCTGHOBNEHHLIN

YKA3aHHBIM NOroOBOPOM cpok
HeAOCTATKU  OKA3GHHOW  YyCnyru He
YCTpPaHEeHbI nucnonHuTenem.

TToTpebuTens Takxke BNpaee OTKA3ATbCA
OT UCNOMNHeHUs Aoroeopa 06 okasaHUU
ycnyru, ecnm UM ObHapyXeHsl
CyLecTBeHHbIe HeAOCTATKM OKA3aHHOWU
yCnyrm  UAU  UHeIE  CyLuecTBeHHbIe
OTCTYMJ1eHUa OT YCNOBUM AOroBOpA.

Heobxoaumo NOMHUTD, yTo
UCNONHUTeNb 0693aH UMETb  KHUTY
OT3bIBOB U NpeAnOXeHUN, KoTopas
npeaocTaegnaeTcs notpebuTtento no ero
TpeboaHUO, a notpebutento cneayet
NOMYYNTb Y UCNOMHUTENS NOKYMEHT,
NOATBEPKAGHOWMIA ONNATY OKA3AHHBIX
ycnyr (KaccoseIit Yek 1 T.4.).

TTpeTeHsUn K MUCNOSHUTENtO  ycnyr
nyule BCero oQOpMIATb NUCbMEHHO, B
ABYX 3K3eMMNMspax, Bpy4Yas OAUH U3
HUX UCMONHUTeNH NoA pocnuck (mbo
HanNpaenaa NO  NOYTe  3aKA3HLIM
MUCbMOM C YBEAOMNEHUEM U OMUCHLIO
BrIOXeHUS).
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$BY3 «lleHTp rurueHsr u
anuaemuonorum B MpkyTcrom
obnactun».

HAPYLLEHWA TIPAB
TTOTPEBUTENEW TIPU
OKA3AHWW YCNYT
OBWECTBEHHPIO
TIUTAHMS

OtpenerHue no 3awmTte npas
notpeburtenem - KOHCYNbTALMOHHBLIA

LeHTp




L. OTkaz B nONycke B  3aBefeHue

OB CTREHHOTO NATAHUSA 6es
obbacHeHus MPULUH (petic -
KOHTponb).  Hanpumep, pasmeljeHo

obbaeneHne «OxpaHa wMeeT Mpaso
OTKa3aTb B nocelleHUn 3aseaeHus bes
0bBbacHeHUa NpUUUH>».

UcnonHutens 0643aH OKasatb ycryry
nrobomy noTtpebutento,
obparuBliemycs K HEeMy ¢ Takum
HamepeHuem - cT. 426 TpaxaaHckoro
Koaekca «TTy6bnuuHera poroeop» -
OKa3aHWe YCNyr Ha PaBHLIX ANs Bcex
ycnoeusax.

e 3aseneHne AOMOSTHUTESIBHO K
ueHe 6nron B3UMaAET ¢ noceTuTenei
AONONHUTeNbHyro nnary. Hanpumep,
3a nokas LIOY - NPOr PGMMSBL.
UHpopmauma 06 3ToM [OMKHG 6bITb
AoBefeHa A0 MoTpebuTernied B MeHHo,
npercKkypaHTe, nuéo ob6basneHuu. B
NPOTUBHOM cnyvae notpebutens
BNpaBe OTKA3ATbCA OT ONNATHL TAKUX

ycnyr.

3. YTtepaHa  Belib, CAGHHGA B
rapaepo6. B aaHHOM cnyyae sbiaava
HOMEpHOrO XeTOHa NpUpasHUBAETCH K
NPOCTOMN MUCbMEHHOW (POpMe AOrOoBOpa
xpaHeHus (n. 2 cr. 887 TK P®)
HecmoTpsa Ha 6e3803Me3AHOCTD
XpaHeHUs eelwu B rapaepobe, pectopaH
0693aH NpUHATL Mepbl, Heobxoamumble

ans obecneyeHus ee coxpaHHoctu (n. 1
cT. 924 TK P®). B cBasu ¢ yTpatout selyu
OH o0ba3aH BO3MeCTUTL Bam  ee
croumocTts (n. 1 ¢1. 901, n. 1, 2 c1. 902
TK P®).

4. 3asepeHue 3aKpLIBAETCA paHblue,
Yem YyKaaHo Ha BseiBecke. Ecnu Ha
BbIBECKE YKA3aHO, YTO Kage, pecTOpaH,
6ap pabotaer A0 OnpepeneHHoro vaca,
TO 3GKpbIBATbL €rO paHblue Henb3s. Tak
Xe  Hemnb3s  OrpaHUYMeatb  BXOA
nocetUTenen 3a HecKONMbKO MWUHYT Ao
3QKpLITUS. Ecnu BO3HUKaeT
NoTpebHOCTL  NPUOCTAHOBUTL  paboTy
3aBeAeHUa, HeobxoaMMO NpeaoCcTasUThb
NH(pPOPMALINIO notpeburento B
DOCTYNHOM ANns 0603peHna mecre.

TIPABA TTOTPEBMTENEN TTPU
OKA3AHUU UM YCNYT
OBLWECTBEHHOIO TIMTAHNS

TTpu HapyleHU CpOKOB UCMOSTHEHUS
npeasapuUTENbHOMO 3aKA3a HA OKa3aHue

ycnyru  notpebutens  Bnpase  no
ceoemy  BbIfOpy: @)  HQ3HQUMTHL
UCNONHUTENO  HOBBIA  CpOK;  6)

notpeboBaTb yMeHblUeHUs LeHel  3a
OKQA3bIBAEMYHO YCNYry, B) OTKA3QTbCA OT
ucnonHeHWa poroeopa 06 OKaA3AHUU
ycnyru,

Ecnun notpebutens O6HapyXuT
HeAOCTATKU OKA3GHHOW YCNYru, TO OH B
cuny n. 26 Tlpasun Bnpase No csoemy

BbI6OpY notpebosarts:
a)be3po3mesnHoro yCTpaHeHus
HellOCTATKOB ~ OKA3GHHOW  ycnyrw,

BKMKOYas npoaykumuko oblenuta,  6)
YMEHbLUEHUA UEeHbI OKA3GHHOW Yycnyrw,
BKNFOYAs npoaykuuro oblenuta B)
6e3B03Me3nHOroO NOBTOPHOTO
U3roToBNEeHUs npoaykuun oblienuTa
HaANexXalero KayecTea.

Tak, ecnn B 6nroae 661U 06HApYXeHbI
NOCTOPOHHUEe npeameTsl  (Hanpumep,
MYXU, CTeKNo), To noTpebutens snpage
notpebosatb  NMOBTOpHO  HecnnaTHoO
apurotosute  6nFOA0  HaAasexawero
Ka4ecTea B CpPOK, NpedyCMOTPeHHbIN
norosopom 06  OKA3GHUM  ycnyrw,
KOTOPBLIM 6bIN HeHaAnexalie UCMNoNHeH
(Apyrumm cnosamw, B NepBOHAYANBHO
YCTQHOBNEHHBIW CPOK).

Ecnn  epa  npocto  npurotoeneHa
HeKa4eCTBeHHO, TO OH Ha OCHOBAHUMU
n.n. 2 n. 26 TTpasun «OkasaHus ycnyr
oblecTBeHHOro  NUTaHUS»  BNpaee
notpebosars 6e3Bo3mespHOro
YCTPGHEHUa HepOCTATKOB  OKA3AHHOWU
ycnyru, BKJIFOMAS npoAyKuUUo
oblecTeeHHOro nuTtanua (Hanpumep,
pasorperb,  OXNIGAUTb,  AOCONUTS,
AOXApUTL, AOBAPUTL A0 FOTOBHOCTU W
T.4.).




TTpoaoeONbCTBEHHbIE TOBAPHL - MULLEBbIE
NPOAYKTLI B HATYpPANbHOM nnu
nepepabOTaHHOM  BUAae, ynoTpebrisemble
yenosekom B nuwy, 6yTUnNMUpoBaHHAs
M1TbeBas BOAA, ANIKOTOJIbHas npoaykums (B
TOM Yncne NUBo), 6€3aNKOrONbHbIE HaMUTKK,
KesaTenbHas pe3uHKa, -a TaKkxe
NPOAOBONLCTBEHHOE ChIpbe, nNuluesble MU
6uonornyecku AKTUBHbLIE A06aBKM.
TTuwessIe NPOAYKTLI, KOTOpLIE peanmsyroTcs
B OpraHM3auuax  TOProsnuv,  AOSIKHBL
COOTBETCTBOBATHL TUTUEHNYeCKUM
Tpe6OBAHMAM K MUILEBOM  LEHHOCTU U
6e30nacHOCTU  MULLUEBLIX  NPOAYKTOB W
NPOAOBONLCTBEHHOTO ChIpbA, A C Y4YeTom
yqactus P®@ B TamoxeHHOm corose -
TeXHUUECKUM  pernameHTam TamoxeHHOro
corosa.

TTpoaaxa  NpPOAOBONLCTBEHHLIX  TOBAPOB
perynupytotca 3akoHom P@ «O sawmTe npas
notpe6utene» Ne 2300-1 or 07.02.1992r.,
3akoHom «O KkauvecTse U 6e30NACHOCTU

NULLEBLIX npoayKTo» Ne29-23 ot
02.01.2000r., «TTpasunamu NpoAaxu
OTAESbHBIX BUAOB TOBApPOB»

(TToctaHoeneHue TTpasutenscTea P@ Ne55 ot

19.01.1998r.).

MHpopmauma o0 ToBapax U OTBETCTBEHHOCTDb
3a ee HenpeAacTaeneHue

B cooteercTBuu ¢ rnasovi 2 «OcobeHHOCTU

NpoAGKU  NPOAOBONBLCTBEHHLIX  TOBAPOB»
BbILLEYKAIAHHBIX Tlpasun NpoAaxmu
OTAesNbHLIX BUAOB TOBAPOB, MPOAGBLLI NpU
npoAaxe  MPOAOBONBLCTBEHHLIX  TOBAPOB

[OTXHBL AOBeCTU A0 CBefeHWs NOKynatens
CreAyroWyro  UHPOPMALUKO  (MHOpMmaums

yKasblpaercs  Ha  3TUKeTKe  unu Ha
NoTpebUTeNbCKOM Y NAaKOBKe NpoAYyKLUUN):

*  HauMeHOBGHWe TOBAPA;

*  HAUMEHOBAQHME U  MeCTO  HaXOXAeHWs
W3roToBUTENS TOBAPA,

* CBeZleHMs O COCTaBE WU NULWEBOW LeHHOCTU
npoaykra (KanopwuiiHOCTbL, coaepxaHue 6enkos,
XUpOB, YrnesOAOB, BUTAMUHOB, MAKpPO- U
MUKPO3eMeHTOB);
* HAWMEHOBaHWe  BXOAAWMX B COCTAB
NpOAYKTOB UHrpeAneHTOoB, BKNHOMAs NUlLeBble
nob6askm “ reHHO-MOAUPU UMPOBAHHbIE
OpraHU3MBI;

* KOnuyecTBO nULLeBOU
(yrasbrsaetca o6bem unm macca);

* HasHa4eHUe U o6nacTe NpUMeHeHUs (aeTckoe
nUTaHUe, aneTudeckoe nutaHue, BAe1);

e NpoOTUBONOKA3aHWS ANs YynoTpebrieHus B
NULLY NpU onpeaeneHHLIX 3a60neBaHusx;

npoayKumu

* cnocober MpUroTOBNEHUS nuiesom
npoayKuum (ans nony@abpukatos,
KOHUEHTpaTos);

e (CBejpeHusa o cTaHAapTax npou3BoACTBA
npoaykumu (TOCT, TY)

® ATy U3rOTOBINEeHwWa, AaTy YynakoekUA U CPOK
rogHOCTH nnleson ﬂpOD.YKLWWl,'

®  YCNIOBUS XPAHEHWS NULLEBON MPOAYKUMU.
TTo TpeboBaHWio nokynatensa npoaasel
MpPOAOBONbCTBEHHBIX TOBApOB o6sa3aH
O3HAKOMUTL ero €  CepTUPUKATOM UM
Aeknapauves 0 cooTBeTCTBUU (UK €
3aBepeHHoM konuen), nmbo ¢ TOBApHO-
COMpOBOANTENBHEIMU  AOKYMEHTaMU, B
KOTOpLIX AONXKHA 6bITb MPOCNEXUBAEMOCTb
ABUXEHUS Toeapa OT nNpousBoAUTens K
noTpe6uTento. HenpenoctaenerHue
nokynatento o06s3aTenNbHOW UHPOpMAUmMm 0
NpOAOBONBCTBEHHBIX  TOBAPAX,  ABNSETCA
OCHOBGHWeM ANs  BO3BpATa TOBAGpPA MO

KenNaHUH noKynatens. TToatomy
peKkomeHAayeTcs cpasy O3HAKOMUTL
noTpebuTtens co Bcemu UHTepecyoWUMM ero
CBeAAGHUSMU, U He XAATb NpeabABeHUs
npeTeHsuu.
TpeboraHusa K opraHusauum Toprosoro
npouecca

Tosaper 40 UX MOAAYM B TOPrOBLIW 311 UM
MHOE MecTO MNpPOAGXM  AOJSIXHBI  6bITb
ocsoboxpeHsl OT Tapbl, O6EPTOYHLIX U
YBA3OYHLIX MATEPUANoB, MeTanM4eckux
Knunc. 3arpsisHeHHbIe MNOBEPXHOCTU UMK
YacTU ToBapa AONXHLI  6bITb  yAQMEHsI.
TTponaseu AponxeH npouseecTU npoOBEPKY
KayecTBa TOBAPOB (MO BHELIHUM MPUIHAKAM),
HanmMums Ha HUX Heobxoaumon
AOKYMEHTALUU U UHPOPMALUU, OCYLLeCTBUTL
OTO6pAKOBKY U COPTUPOBKY TOBAPOSB.

TTuwessle NPOAYKTBI  HEMNPOMBILNEHHOrO

usrotosnieHns  (NpOAYKTLI,  NONyYeHHbIe
TPAXAGHAMU, 3QHUMAFOLLUMUCSH
Can0BOACTBOM, XUBOTHOBOACTBOM,
OrOPOAHUYECTBOM U UHBIMU  BUAGMMU
AeaTenNbHOCTH), peanusyemsie Ha
NpOAOBONBCTBEHHLIX  PLIHKAX,  roanexar

npoaaxe nocne npoeeaeHUs BeTepUHAPHO-
CAHUTAPHOU  3KCMepTU3LL € BbIAdYewr
BETEPUHAPHOrO  CBUAETenbCcTBA, KOTOpoe
npeAavaBnseTca  NOKynatenxo Mo ero
TpebosaHuto. TTponoBONbLCTBEHHbIE TOBAPLI
B  TOProsom  3afle  pasmelaroT ¢
cobnroneHnem TOBAPHOTO cocencTeaq,
peXuma XpaHeHWsa TOBAPOB (Temnepatypa,
BMIAXHOCTb, OCBelleHWe, CPOKU XpaHeHus).
CroponopTaluecs NpOAOBONbCTEEHHbIE
TOBAPLI  BLIKNGALIBAKOT B OXNAKAEHHBIX
NpUNABKAX U BUTPUHAX NO  BUAGM




npoayktoe. TloaroTtoeka, B3BeWMBAHUE W
ynakoeka CbIpBIX u rOTOBBIX K
ynoTpebnenuro NULLEeBbIX NpoAyKTOB
npoussopuTca pasaensHo. He aonyckaetcs
COBMeCTHOe XpaHeHue CLIPLIX NPOoAYyKTOB U
nonygabpukaTtoe BMecTe C  FOTOBLIMU
NULLEBLIMU NpoayKTamM, TOBAGp
HaxoasWMUca B TOProBOM 3GNE€ He Ha
NpUNaekax, AOJNXeH 6bITb pasmelleH Ha
nopaoHax. Tlpoaaxa sauu B oTaenax,
peanuUsyrolmXx  HeqacoBaHHbIE  NPOAYKTLI
rotosele K ynotpebnenuo, He Aonyckaercs.
[ina ynakoBKU NpoOAOBOSNLCTBEHHLIX TOBAPOB
nucnonb3yroTCa marepuansr,
COOTBeTCTBYHOWME ob6s3aTenbHBIM
TpebOBAHUAM  TeXHUYECKOro  pernameHTa
TamoxeHHoro cotosa «O  6esonacHocTU
Y NaKOBKU».

TTULeBble NPOAYKTLI, CIYYAHO yNaslume Ha
Non, WAN 3arpasHeHHsIe APYTUM  MyTem,
APU3HAFOTCA  CAHUTApPHBIM  6pakom U K
npoaaxe He  ponyckarotes.  [ocTaeka
NULLEBLIX NPOAYKTOB HA AOM  AOJIXKHQ
OCyLUecTBNATLCS B ycnosusx,
obecneunsarowmx nux COXPAHHOCTb,
Ka4ecTBO, 6e30MNACHOCTL U UCKNFOUArOLWMX
UX 3arpasHeHue u nopuy.

B Toproeom  3ane  AOnNXHbI  b6bITh
YCTQHOBNEHLI ~ KOHTpOMbHbIE — BeCkl B
AOCTYMHOM ANA NOKynatenei mecTe, Takxe

AONXKeH 6b1Tb OOpMIieH yronokK
notpebutena ¢ «Kuuron  xanob u
NpeanoxeHmnin».

M}I(I)()pMiillHH MOAIroToBJicHa CrneuMalIuCTaMu OTIACICHHUA 110
3dATE rpas ll()’l'pCGH'IC.'ICﬁ — KOHCYJBTAMOHHOTO UCHTPA Ha
OCHOBaAHHH HOPMATUBHO-TIPABOBLIX aAKTOB. ,‘ICHCIB_\K)HIMI\ Ha
01.08.2018.
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