[NIPOPAMMA

MepBOW camoun BaXXHOW K
None3Hon KOHepeHUUu

«busHec noag knwy»

[ata NMpoBEOEHUA:

KOH®EPEHLIMS 26 okTs0pA 2018 roga
«BU3HEC

NnoA KNK4» MecTo npoBeaeHus:
2 0 1 8 HoBoe monopexHoe
npocTpaHcTBO «JIODT»
r. CtaBpononb, yn. JleHnHa 251, 3
atax (CAKuC)

YYACTUE BECIINATHOE
Bpemsa: 9:00-17:00

MapTHepbl 1 opraHM3aTopPbl KOHpEpPEHUUn:

3KOHOMMYECKOr0 Pa3BUTHS mHHCK NPOCTPAHCTBO AnmuHncTpauus MOM6M3HeC ?5\

(CTaBponoOnLCKOro Kpas acsanomemmu eermmmencss — CTABPOMONb — ropoaa Ctasponons Komnnexcras nogaepxxa usseca

MIAHVICTepCTBO




9:00-10:00  Peructpauusi y4aCcTHUKOB

1-u BJIOK: MMpeanpMHMMaTenLCTBO — MONE3HO, WMHTEPeCHO M npubbinbHO. BIG («MeHepaums

npodeccuoHa

bHbIX COBETOBY)

10:00-12:00

12:00-12:15  ATmocdepHbIn kote-bpeitk

®OPMAT «OPEN TALK»
Tema: MpeanpMHMMATENbCTBO — HOBble TPeHAbl, hopmaTbl M YCNOBUA Pa3BUTHS.
OnbIT 3KcnepTa.
JKkenept
AnekcaHgp CusoB, obuiecTtBeHHbln npeactasutens ACW B CtaBpononbCkoM kpae no
HanpaBneHnto «HoBbI Gr3HECH
Tema: YenewHas 6usHec-Mofenb: OT po3HULbI K adhdekTy macwTabmpoBanHus. OnbIT
nuaepa.
OKCMepTbI:
Cepre [anetoB, reHepanbHblil AupekTop rpynnbl  Komnanuie  «BnokMOCT» (.
CraBponons).
Onbra Wartanosa, aupekTop [lenaptameHTa MapkeTuHra rpynnbl koMnanuii «bnokMOCT».
PaHHee 3aHMMana AOMKHOCTb KOMMEPYECKOrO AMpeKTopa yHuBepcuteta « CuHeprisy.
Cepre HukuwwuH, gupektop [enaptameHta PO3HMYHBIX Npodax rpynnbl KOMNaHWUi
«bnokMOCT»
MeHemxep C LUMPOKMM OMbITOM B PO3HWYHOMW, onToBoW ToproBne Food m Non Food,
MapkeTuHra u HR cdepax. YmeHune pabotatb no cOGCTBEHHOW MHMLMATMBE W B COCTaBe
komaHabl. [poBEPEHHbIE NMAEPCKME HAaBbIKW, CBSI3aHHble C YNpaBIiEHUEM, Pa3BUTUEM U
MOTVBALMEN KOMaHAbI ANs AOCTMXEHWS NOCTaBMEHHbIX Lenei. CunbHble aHanmTuyeckme
HaBblKW U HaBblKM MO peleHnto npobnem. HaueneH Ha noOAAEPXaHWUS BbICOKMX
OnepaLoHHbIX CTaHAAPTOB M CEPBIUCA AN KIMEHTOB.
EBrenunnt byrpos, pykoBoautens IT-0Taena OCHOBHbIE HaBbIKW: YNpaBIeHWe NepPCoHanom,
OlomKeTMPOBaHME, ONTUMMU3AUMS  3aTpaT, ynpaeneHue npoektamu, MS  Navision,
9NEKTPOHHbIN  AokymeHTooOOpoT, Terrasoft CRM, onTummsaums OGu3HeC-npoLEeccos,
CO30aHNe KOHTaKTHOro ueHTpa nog knuenta, C3ML, ERP, CRM, Helpdesk, ctpaterus
pasBUTKSI, BHEAPEHWNE CUCTEM MHGOPMALIMOHHON BE30MaCHOCTM U Ap.
Enena KoccoBeu, ncuxonor, 60nbLLoi OnbIT paboTbl Ha PYKOBOASALMIA OOMKHOCTSX, B
obnactn HR 1 ncuxonornyeckoin NpakTuKu.
AneHa HaptoBa, pykoBoAWTENb OTAENa KOPMOPaTMBHOM  KymnbTypbl, Bena W
KOHTpOnMpoBana npoekT «HacTaBHMYECTBO», aKTMBHO NOAAEPXMBANa KOpropaTUBHYHO
KynbTypbl B OpraHu3almn. Ha cerogHsilwHuin geHb ee paboTta HanpaBneHa Ha MoBbILEHME
NOANBHOCTW  COTPYAHWKOB  rpynnbl  komnanun  «bnokMOCT»  nytem  npoBefeHust

KOPMOpaTVBHbIX MEPONPUATUI 1 BHYTPEHHIX NPOrpamMm MOTUBALMM COTPYAHWKOB.

2-n BI1IOK: ®paH4yai3uHr- o0CHOBHOW ApanBep pa3BUTMA Manoro U CpeaHero npeanpuHUMaTenbLCcTBa B

Poccuu




12:15-13:30

OOPMAT «INDIVIDUAL EXPERIENCE»
Tema: OT po3HuUbI K ppaH4an3uHry. «MUNNMOH Ha KapTpumkax U neyatax». OnbIT
nupepa.
JKenepT
AnekcaHgp ParynuH, coocHoBaTteSlb  (hpaHYan3nHroBOro XonauHra B cepe LTaMnoB
neyaten (r. KpacHogap)
®paHyalizuHa08b Il xonduHe «leyamuby, «3anpaskaby, «5pkob» — kpynHeliwas 8 Poccuu
cemb no npodaxe hbpaHWU3 no npoussodcmey neyamel U WmMamMnos, 3anpasku
Kapmpudxel U U320MOosneHUr honuepagpuyeckoli npodykyuu. YyacmHuK KOHKypca
«Monodkle munnuoHeps! KpacHodapay.

13:45-15:00

®OPMAT «INDIVIDUAL EXPERIENCE»
Tema: CouynanbHoe npeanpuUHUMATENbCTBO - YTO 3TO, U B YeM €ro npeumyLiecTsa
nepen oObIYHLIM Ou3Hecom? Kak 3apabartbiBaTth, Aenasa AoOpbie gena um nomoras
nogam - ¢ppaHwmsa «bnuskme nrogu». OnbIT nuaepa.
JKkenept
Baaum HocoB, ocHoBatenb hpaH4ain3MHIOBON CETH LIEHTPOB COLMAanbHOrO 06CnyKmMBaHus
«bnuskme nogu», uneH Accouuauun cneumanucToB cdepbl CoLManbHO-MeANMLMHCKOro
yxopaa «[laTpoHax» (r. HuxHwuit-Hosropop)
AHO "Lleamp coyuanbHo20 obcnyxueaHus «bnuskue nrdu» co3daHa 8 2011 20dy 0ns
peanu3ayuu NpoeKmos, HanpPasneHHbIX Ha Yy4YWeHUe XU3HU NOXUMbIX U 02PpaHU4EHHO
no0BUXHbIX M00el, noMouwju CembsM, 20e ecmb makas npobrema, pa3sumusi HOBbIX
modeneli U cmaHOapmos coyuanbHo2o 0bcayxueaHus, nhonynspudayuu 3Ha4yumMocmu
membl yxo0a U G0CMOUHO20 OMHOWEHUS K npecmapesbiM, pa3sumusi coyuanbH020
npednpuHuUMamenbcmea, npuseyeHus: HosbIx Noeli 8 coyuanbHoe 0bCy)usaHue.

15:00-15:15 At

MoC(epHbIn kKoe-bpenk

15:15-17:00

O®OPMAT «INDIVIDUAL EXPERIENCE»
Tema: OG30p M aHaNUTUKa «paboymx» Mogenen ppaHWmn3, UMEKLUX HEOCTIOPUMbINA
ycnex B 2018 roay («dhpaH4an3uHr B NULAX»: POCCUNCKNIA U 3apyOeXHbIN ONbIT):
-(ppaHyamnsmHr B MUpe LipoBon SKOHOMUKM
-(ppaHyan3unHr B cpepe MHOYCTpUM roctenpunmcTea
-thpaHyan3uHr B cpepe 0BLLECTBEHHOMO NUTaHUS
-(bpaHyan3unHr B cpepe Npon3BoacTBa
aKkenept
Bukrop bonblwakoB, ocHoBaTenb komnaHuy TopFranchise (r. Mocksa)
(MnaHupyemcs online nodkno4eHue 3-4 ycnewHbix ppaHwu3)
KomnaHusi TopFranchise ocHosaHa U ynpaensemcs cheyuanucmamu no ¢bpaHyaliduHey,
Komopble umerom onbim bonee 12-u nem Ha pbiHke Poccuu, KazaxcmaHa, cmpaH CHI,
CLUA, Esponbi u KO20-Bocmourol Asuu. lopman TopFranchise.ru — nudupyrowudi calim no
Koruyecmay paHwus u nocewaemocmu 8 Poccuu u cmpaHax CHI.




