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noNne3Ho 3HaTb

NMNoapnenbHasa McTtopus

Kak He nonacTb BNpocakK C NOKYMKOM

PasnuuHble noaaesiku BCTPpEe4YaroTCA He TaK peakKko —

0oco6eHHO Ha pblHKEe

oaexabl, 06yBU UM aBTOoTOBapoB. OAHAaKoO, Korga peyb 3axoauTt o6 anek-
TPOHMKE UJIN OPIrTEXHUKE, KAXKETCSH, UTO PUCKU UCKJTIOUYEHDI.

MoanenbHble KPOCCOBKM, pernsimka OAex-
Abl NOKCOBbIX 6peHaoB uMNuM KOHTpadakT-
Hble 3an4acTu Ans aBTomobuneln — BCE 3TO
pacnpocTpaHéHHble NCTopun. YTo KacaeTtcs
3N1EKTPOHUKU U OPITEXHUKM, KaXeTCs, 4To
noanenku uckaryeHol. OgHaKo U TyT MOX-
HO MonacTb BMpOCakK, Kynue, K NpuMepy,
HEKAYEeCTBEHHbIN KapTpuax B (PUPMeHHOW
Kopobke.

MoapenbHaa pockollb

C KOHTpadakToM 60pHOTCSA AABHO, HO NMpwu
3TOM ero 06bEMbI pacTyT. ABTOPbI NOCIeAHEro
oT4yéTta Frontier Economics «DkoHOMMYeckne
nocneacTemsa KoHTpadakumm m nupaTcTBa»
MPOrHO3upYytoT, uTo k 2022 roay rnobanbHas
CTOMMOCTb KOHTpahaKTHOM NpoayKLUUM MOXET
aoctnub 2,3 TpnH gonn. CLA. MacwTtabbl
OrpOMHbIE, W FOBOPSAT OHM O TOM, YTO MpO-
6nema ocTtaércs akTyanbHOWN.

Monopble AeByWKM B TydNsX C HAANUCLIO
Shanel n cymkon c norotunom Frada - 3To
nokynatenbHULbl KOoHTpadakTa. Bnpouem,
noAaAeNbHY POCKOLWb NMpuobpeTatoT nopom
He TONIbKO NpeAcTaBUTENN CpeAHero Knacca,
HO 1 BecbMa obecneveHHble noan. KomnaHus
BrandMonitor perynspHo npoBOAUT muccne-
[OBaHWs pbiHKa noaaenok. Mo eé oueHkam,
roaoBol 060pOT KOHTPadaKTHbIX JTIOKCOBbIX
ToBapos B 2019 roay npesbicun o6opoT
neranbHou npoaykumm Ha 30 Mnpa pybnen.

Kak oTMeuatloT aHanuTuku, HegobpocosecT-
Hble NpoAaBLbl He NpeAynpeXxaatoT nokyna-
Tenen o TOM, YTO NPOAAOT HE OpUrnHanbl, a
KavecTBeHHble noaaenku. 3a 2020 rog oHu
npoaHanusaupoBanun 6onee 1 MiH obbsBe-
HWUM O Npojaxax KoHTpadakTa B obnactu
CNOPTUBHbLIX TOBApOB 4Yepe3 couuasnbHble
ceTu n MapkeTnnericel. Nx obee konmyecTso
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BblpoC/iO 3a rog B 1,5 pasa. B utoHe Takux
06bsBIEHNN 3adMKCMPOBAHO CBbilwe 2 ThbiC. B
cetu Instagram 3a nepuoga c uons 2019 roaa
no MoHb 2020-ro KONMYecTBO NOAMUCHNKOB
y NpoAaBLOB KOHTpadaKkTa COCTaBMI0 NOYTHU
5 MJIH YyenoBek.

Ha npopaxy BbICTaBAS/INCb NOAAENbHbIE
CNOPTUBHbIE KOCTIOMbI, KypTKKU, dyTbONKM,
Lwanku, prok3aku, 6ptoku, wopTbl. Ho 6onblue
BCEro — Kpoccosku. Mo oueHkam aHanMTMUKOB,
B 2020 roay pblHOK KOHTpadaKkTHbIX 6peHao-
BbIX KPOCCOBOK cocTasun 63 mnpa pybnen.

Mpu 3TOM J0ONS OHNAMH-NpoAax yBenmyu-
nacb Ha 10%.

BbirogHbi «6usHec>»

MoanenbHbIMM BUPKaMU NONYNSAPHbIX JTHOK-
CoBbIX 6peHAoB CHabXatoTCca HeopUrMHanb-
Hble TOBapbl U3 CErMeHTOB oaexnabl, 06yBH,
aKceccyapoB, KOCMETUKW. 34ecb noanenku
- UCcTopms AaBHas. Ho B oprrexHuke (Takow,
K NpuMepy, Kak ToBapbl ANa neyatu) wux,
KaxeTcs, 6bITb HE AO/HKHO, MOCKONbKY Ans
M3roToB/IeHMs npumeHstoTcs 6onee cospe-
MEHHble TEXHONIOMNU, AOCTATOUYHO C/IOXHbIE
ONs KONMPOBAHMA.

OaHako n 3a4ecb KOHTpadakT — He pea-
KOCTb. 3abnyxzaeHue nonaraTtb, YTO Heno-
6pocoBecTHble npousBoanTenn paboTatroT C
MCMNONIb30BaAHMEM NMPUMUTUBHBIX TEXHOOTUIA.
O6opynoBaHMe y HUX MpakTUYeCKU Takoe
Xe, KaK y n3BecTHbix 6peHaoB. Mpu 3TOM B
nobom cermeHTe cosgatenu KoHTpadakTa
OPUEHTUPYIOTCS Ha TOBapbl.

Mockonbky 6yMa>kHbli AOKYMEHTO060pOT

cerogHs BCé ewé Benunk, nogaenky pacxoa-
HbIX MaTepmnanos — BbIrOAHbIA «6usHec». Mo
3TOW MPUYNHE YEepHWUA U TOHEP CTaHOBATCSA
nonynsipHbiMn ob6bekTamMn Ans KoHTpadak-
Ta. Koanuuus no pacxoaHbIM MaTepuanam
ana neyatm (Imaging Supplies Coalition)
oueHMBaeT MUPOBOW PbIHOK MOAAENbHbIX
KapTpuaXxen Ans npuHTepoB 6onee yeMm B 3
mnpa aonn. CLWA B roa.

PasyMHble noan, KynusliMe XOpPOLWYH
OMUCHYIO TEXHUKY, KOHEYHO, HE CTaHyT noa-
BepraTb €€ OnacHOCTM B BUAE PaCXOLHWKOB
HEN3BECTHOro nmpoucxoxaeHus. NoHumas
3T0, NpOU3BOANTENMU KOHTpadaKkTa CTpeMsT-
CS BblAaTb CBOM MNOAAENKWM 32 MPOAYKLMIO
M3BeCTHbIX Mapok. HepobpocoBecCTHble
IT-cneunanuctel B Poccum mn ctpaHax CHI
AKKypaTHO BCKPbIBAOT KOPOOKM OT MOASIMH-
HbIX KapTpuaXen, He Hapylwas 3aluTHble
rosiorpamMmMbl, UCMOMb3YKT UX COAEPXKMMOE,
a Kopobku npoaarT Ha CTOPOHY. B wutore
NoAAENKN B MOAJIMHHbLIX KOpobkax MoryTt
OKaszaTbCs B NpoAaXke B OHJIaWH MarasnHax u
Aaxe B Ny6/MYHbIX KOHKYpCax rOCKOMMNaHWN.
OCTOpO>KHO:

KapTpuaxx HeHacTosawmn!

NTak, HepobpocoBeCTHble MPOU3BOAUTENN
4YacTo pacnofiaraloT CepbE&3HON TEXHUKOMN U
COBPEMEHHBLIMU TEXHOMOMMSAMU. OHU Hayuu-
nucb noabupaTb Cbipb&, KOMMEKTYOLWME
W NOBTOPSATb AM3alHbl — NMO3TOMY OT/IMYMUTL
OpUrMHaNbHY NPOAYKLUMIO OT KOMKUI nogvac
Ype3Bbl4YaHO TPYAHO.

OaHako ecTb 0A4HO «HO». MX 3apava
- caenatb TO Xe, Tonbko Aewesne. CooT-
BETCTBEHHO, BblbupatoTca 6onee pewésble
mMatepuansl. B cnyyae c npoaykumen, nmeto-
e CNoXHY hopMyny, HanpuMep, YepHun
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ANna NpuHTepoB, danbCUdUKATOPbl MEHSOT
X XUMUYECKUIi cocTas. [MoaToMy moaaenku
nony4yatotca 6onee pgewésbiMn. BmecTte ¢
TeM OHU CTaHOBATCSA MeHee 3P deKTUBHbIMU,
YEeM OpUrMHaNbHblE TOBapbl, a noadac gaxe
OMacHbIMU ANS TEXHUKMU.

Mcnonb3oBaHue noaaenbHbIX KapTpuaxen
MOXET NPUBECTU K NOBPEXAEHWNIO MPUHTEPOB.
W Torpa octaHaBnmBaeTcs paboTta B oduce,
HauynHaeTcsa pasbupatenbcrteo. Korga xe
BbISICHAETCA MpUYMHa MNOSOMKU, NPUHTEP
CHUMAETCS C rapaHTUMHOro 06CnyXnBaHus.
MoLwWweHHNKN B OHJIaWH

Kak oTtMeTunu aHanutukm BrandMonitor,
BMeCTe C pPOCTOM pblHKA WMHTEPHET-TOPros-
N1, yBenuymnacb U A0NA OHAAMH-NpoAax
KOHTpadakTa. 55 Haleln CTpaHbl 3Ta TeH-
AeHuns ocobeHHO aKTyasibHa, MOCKO/bKY
no TemnaMm pocTa BKJIIOYEHHOCTU Xutenemn
B AWCTaHLMOHHbIE MOKYNKKM Poccus — oauH
W3 MUPOBbIX NNMAEPOB. [0 OLeHKe KOMMaHum
PWC, He MeHee 69% poccusaH B 2020 roay
coBepLlianu xoTa 66l 04HY MOKYMNKY B Mecsy,
B MHTEpHET- MarasuHe.

OAHOBpPEMEHHO POCT OHJIAalH TOProBAM
OTKpbl/1 MOLUEHHWKAM HOBOe nose AesTeNb-
HOCTWU. Jlnwb 17% OnNpoLIEHHbIX POCCUSAH
3as8BU/IN, YTO HUKOrAa He CTanKuMBanuCb C
MOLUEHHNYEeCTBOM. A 3aMeTHbI poCT B3au-
MOAENCTBUSA C MOLIEHHUKaMU NMpULIENCS Ha
2020 roga.

[MokynaTtenu AO/KHblI MOHUMAaTb: KPYMHble
OHManH puTennepbl 3ab60TATCA 0 penyTaummn
N KOHTPOMIMPYIOT CBOW MOCTaBKku. A BOT Npo-

[AXW Ha carTax, rae TOprytT YacTHble nuua,
HUKEM He KOHTPOJIMPYIOTCS, MO3TOMY TaM 3Ha-
ynTenbHO 60MblUe BEPOSATHOCTb Npmnobpectm
noaaenky B MpMeHHOW ynakoBKe.

He pav cebs o6MaHyTb

Orpaantb ceba OT HenpusATHOCTEN, KOTO-
pble MOryT nocnenosaTb 3a nNpuobpeTeHnem
HeKa4yeCTBEHHOr0 KOHTpadaKTHOro TtoBapa,
MOXHO. [1/19 3TOr0 eCTb ABa BaXXHbIX NMpaBuia.
MpaBuio nepBoe: NoKynaTb Y NPOBEpPEHHbIX
npoAaBLOB.

O6bIYHO Yy KaXAoro nokynaTtens uMmeeTcs
CBOW KPYT OHJIaH 1 odaiH MarasmHoB, KO-
TOpbIM OH A0BepsieT. [loBeprMe OCHOBAHO Ha
onbiTe NpeablAyLnX MNOKYMOK, U 3TO HaAEéX-
HbI KpUTEpui. Ecnn xe ToBap KOHKPETHOM
KaTeropuu Bbl MOKynaeTe BnepsBble — obpa-
TUTECb 3a peKkoMeHAauMaAMU K 3HaKOMbIM,
MMEILLNM OMbIT TaKUX MOKYTOK.

MpaBuno BTOpoe: ocTeperaTbCs C/ULLKOM
HU3KOM uUeHbl. OYeHb HU3Kas CTOMMOCTb
AOJKHA HacTOpPOXWUTb N060ro pasymMHoOro
nokynatens. Kak Henb3s KynuTb CYMKY
Louis Vuitton 3a 5 Tbic. pybnei, TOpMO3Hble
Konoakn ansi Mercedes 3a 2 Thic. pybnen,
wamnaHckoe Veuve Clicquot 3a 600 pybnen,
Tak HEBO3MOXHO NpNobpecTn KavyecTBEeHHbIN
KapTpuax 3a 400 pybnei.
Mpoussogutenm
NMJIOC NMPaBOOXpPaHUTENIN

Onpoc Edelman Trust Barometer, npose-
OEHHbIN B 3TOM roay, rnokasan, 4to 6usHec
KaK MHCTUTYT NoJib3yeTcst HanbonbluMM AoBe-
pveM B obLiecTBe. YpOBEHb AOBEPUS K HEMY
Bblwe, Yyem K HKO, npasutenscream nnm CMA.
[JoBepnem Heo6X0ANMMO AOPOXUTL. M npoms-
BOAWTENN, CO CBOEN CTOPOHbLI, BeayT 60pbby
C KOHTpadakToM, TaK KakK noanenku MoryT
HaHEeCTM OoWYyTUMbIN ywepb nx penytaunn.

KoMnaHuu oTCnexuBalT MOCTaBKU KOH-
TpadakTa, BblAABAEMOro 3a UX NMPOAYKUMIO,
1 coobuatoT 06 3TOM B NpaBOOXpaHUTESNbHbIE
opraHbl. A oTpacnesble accoumnaunm dop-
MYJUPYIOT NpeanoXeHus C nornpaBkaMu B
3aKoHOAATeNbCTBO, KOTOPbIMU NEPEKPbLIBAOT
nasenikn MoleHHMKaM. 3a nocnegHue 5 net
6narogaps aToMy cOTpyaHMYecTBy 6onee uem
B 60 cTpaHax EBponbl, BanxHero Boctoka un
AdpuKK, U3bATO CBbiWe 12 MAH NoaAeNbHbIX
TOBapoB, BKJ4Yas KapTpuaxwu, obopyaosa-
HME, NMPOAYKTbl M KOMIMOHEHTbI ANl neyaTu.
OnHOBpEMEHHO B paMKax CBOEW NMporpaMmbl
no 6opbb6e C KOHTpaAa(aKTOM M MOLUEHHU-
4yecTBOM, KOMMNaHua obyyaeT KIMEHTOB W
napTHEPOB MepaM NMpeaoCTOPOXHOCTU B OTHO-
LeHMn NnoaaenbHbIX pacXoAHbIX MaTepManos
ONS neyaTn, paccKasbiBaeT O BO3MOXHOM
yuwepbe oT HuX.

TexHOosI0rMm B NOMOLLb

WHTepHeT-TOproeBas obnerumna >Xu3Hb
MOLLUEHHMKaM TOJIbKO oT4yacTu. BmecTe ¢ TeM
uMdpoBbie TEXHONOMMN OTKPbIIM U HOBbIE
BO3MOXHOCTU AN MPOBEPKM MOASIMHHOCTU
TOBapOB.

LUndpoBas MapkMpoBKa M COBPEMEHHbIE
TexHonornn o6paboTtkn msobpaxeHun no-
MOratT KOMMaHUAM-NPOU3BOAUTENSAM KOH-
TPONIMpOBaTb PbIHOK. MapKMpOBKa COAEPXUT
YHUKasnbHble MAeHTUhUKaToOpbl — KpUNTOrpa-
dunyeckmin xew, NpoBepuUTb KOTOPbIA MOXHO
TONbKO Yepe3 BHYTPeHHo 6a3y AaHHbIX KOM-
naHuu. 3To AAET BO3MOXHOCTb OTC/IEXNBaTb
NpoAyKLUMI0 Kak B npouecce npousBOACTBa,
Tak u B npouecce ANCTpMbyunn 1 AOCTaBKM.

B neyaTHOW MapKMpoBKe TOXE MpUMEHS-
IOTCA TEXHONOrMYeckme HoBUHKK — y HP 370
rosnorpammbl, QR-KoAbl U ApYyrue pelleHus.
Bnarogapsi M KOHTpONb BeA&éTCS B aBTOMa-
TUYECKOM pexume. [omorawT 3TOMYy npo-
ueccy 6onblive AaHHbIE U UCKYCCTBEHHbIN
WMHTENNEeKT — OH UCMNOMNb3yeT HEMPOHHbIE CETU
M BMAEOAHANUTUKY ANS BbISIBJIEHUS CaMbIX
CNTOXHbIX MaHUMNYASLMIA NN NOA03PUTENbHBLIX
OHNaNH-NpeanoXxeHun. OTCNexmnBarTCs B
TOM 4yucne nonbITKM Npuobpectn UCNob-
30BaHHYK YMNaKOBKY KapTpuaxewn Ans no-
cneayrowero npMMeHeHus eé npu npoaaxe
KOHTpadakTa.

OLHOBPEMEHHO 3TU TEXHONIOMMK NO3BONSA-
10T oTCNneanTb akTbl HE3aKOHHOro obopoTa
KOHTpadakTHON npoaykunm B odnariHe u
TakXxe nepepaTtb UX COTPYAHWKAM MPaBOOX-
paHUTENbHbIX OPraHoB.

Bopbba ¢ koHTpadakToM — obLiee feno Kak
YYaCTHUKOB pblHKA, TaK U TeX, KTO CTOUT Ha
CTpaxke 3aKoHOB. [Mpon3BoanTenn, NpoaasLbl
M NpaBoOOXpaHUTENN 06BbEeAUHSAIT ycunus,
uTO0bbI MOKYNaTenb 3a CBOM AeHbrv npnobpe-
Tan TOIbKO KayeCTBEHHble TOBapbl.

CtpaHuuy noarotosuia
MapuvHa [hxyMakaeBa

K BawWeMy CTon
m Y CTOTY

Lypna m3
roBsigvHbI

rossignHa c koct. - 800 r
Kaptogenb - 800 r
MopkoBb - 200 r

Jlyk - 150 r

lMepey cnaakunii - 100 r
Jluct naBpoBbIvi - 3 LWWIT.
Cosib - 1 CT. J1I0)KKa
Kypkyma - 0,5 4. 10K
Mepey - 0,5 4. 10>XXKU
Kappwu - 1 4. 710)kKa
3eneHb neTpyLuku - 1 rny4yok

Msco Hape3aeM MOpUMOH-
HbIMW KYCOYKaMWu U MOEM.

3anuBaeM BOAOW M BapuMm
[0 MOJSIHOM rOTOBHOCTU B Te-
yeHue 1 yaca. lNo xenaHuo
LOCTaeM MSICO LWYMOBKOW U
yaansiem BCe KOCTOYKM.

OdobaBnsieM cnagkun ne-
peu, nope3saHHbIX Ha Ky-
couku. Tyaa >ke BbiCbiMaeM
KPYMHO Hape3aHHble NyK u
MopkoBb. ConnMm n gobaens-
€M N1aBpoOBbI JIUCT.

Jo6aBnsaem kapTtodensb,
Hape3aHHbIM Kybukamun. Ba-
pvM A0 ero rotoBHocTtu. [o-
6aBnsem cneuunu.

Mocne Bbicbinaem pyb6ne-
HY 3eneHb. [ep>Xum Ha
OrHe ewe 5 MUHYT - U cyn
roToB.

Mopaem wypny mn3 rossa-
OVHbI B ropsiieM Buzae CO
CBEXeW 3eNeHbHo.

Canar

C MHXXUPOM

Cbip mouapesnna - 100 r
WHxup - 150 r (2 wrt.)
JIinctes canara pykkosaa - 100 r
BuHorpasa 6e3 kocroyek - 100 r
Cosnb - 0,5 4.5.

lopyunua ¢paHuy3sckas (¢ 3ep-
Hamu) - 1 4./1.

Macno onuBkoBoe (x0/104HOro
omKuMa) - 2 CT.J1

Cok /1uMOHa - 1 CT.J1.

Opexu keapoBble (M1u cemey-
KW MOACOJIHYXa) - M0 Ke/1aHUIo

MopBUTE NMOArOTOB/IEHHbIE
NNCTbs PYKKONbI B Nopuu-
OHHYIO Tapenky u pgobasbTe
CBEpPXY HECKO/IbKO Aroj BU-
Horpaga.

Mouapenny nopexbTe TOH-
KUMW TOMTUKaMW, BbIIOXUTE
CBepXy Ha 3e/1eHb 1 BUHOrpaa.

MpuroToBbTE 3anpaBKy -
cMellanTe OJIMBKOBOE Macso,
ropynLy M TIMMOHHbIN coK. Mpun
HeobxoAMMOCTM MoconuTe.
Mocne TOro Kak Bbl TWATENBHO
ee nepemellann, CMecb Ha4yHeT
rycteTb M CTaHET KpacuBOro
MYTHO-XEeNTOoro uBeTa.

MonenTte canaTt 3anpaBKoOW,
aKKypaTHO nepeMeluanTe.

MocnegHWit MHrpeaneHT ca-
naTta C MOUApenaon U NHXK-
pOM - Crenbll UHXUP, U3Menb-
YEHHbI MJAacTUHKAMWU NN
JIOMTUKaMMU.

MopaBaTb canaTt C MHXMPOM
M CbIpOM Mouapenna Heobxo-
AVMO cpa3y. MOXHO Mnpuchbl-
naTb KeApoOBbIMWU OpellKaMm
VN OYULLEHHBIMU CEMEYKaMm
MOACOJTHYXa.
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