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 4) äîâîäû, íà îñíîâàíèè êîòîðûõ ãðàæäàíèí-çàÿâè-
òåëü íå ñîãëàñåí ñ ðåøåíèåì è äåéñòâèåì (áåçäåéñòâè-
åì) îðãàíà, äîëæíîñòíîãî ëèöà, ìóíèöèïàëüíîãî ñëó-
æàùåãî îðãàíà.  Ãðàæäàíèíîì-çàÿâèòåëåì ìîãóò áûòü
ïðåäñòàâëåíû äîêóìåíòû (ïðè íàëè÷èè), ïîäòâåðæäà-
þùèå äîâîäû çàÿâèòåëÿ, ëèáî èõ êîïèè.
      Ïîñòóïèâøàÿ æàëîáà ãðàæäàíèíà-çàÿâèòåëÿ ÿâëÿ-
åòñÿ îñíîâàíèåì äëÿ åå ðàññìîòðåíèÿ.
 Ðàññìîòðåíèå æàëîá îñóùåñòâëÿåòñÿ ãëàâîé  àäìèíè-
ñòðàöèè.
  Çàïðåùàåòñÿ íàïðàâëÿòü æàëîáó  ìóíèöèïàëüíîìó
ñëóæàùåìó, ðåøåíèå èëè äåéñòâèå (áåçäåéñòâèå) êî-
òîðîãî îáæàëóåòñÿ.
 Ïðè ðàññìîòðåíèè æàëîáû ãëàâà àäìèíèñòðàöèè:
 1) îáåñïå÷èâàåò îáúåêòèâíîå, âñåñòîðîííåå è ñâîåâ-
ðåìåííîå ðàññìîòðåíèå îáðàùåíèÿ, â ñëó÷àå íåîáõî-
äèìîñòè – ñ ó÷àñòèåì çàÿâèòåëÿ, íàïðàâèâøåãî æàëî-
áó, èëè åãî ïðåäñòàâèòåëÿ;
 2) çàïðàøèâàåò íåîáõîäèìûå äëÿ ðàññìîòðåíèÿ æà-
ëîáû äîêóìåíòû è ìàòåðèàëû â äðóãèõ ãîñóäàðñòâåí-
íûõ îðãàíàõ, îðãàíàõ ìåñòíîãî ñàìîóïðàâëåíèÿ è ó

èíûõ äîëæíîñòíûõ ëèö, çà èñêëþ÷åíèåì ñóäîâ, îðãà-
íîâ äîçíàíèÿ è îðãàíîâ ïðåäâàðèòåëüíîãî ñëåäñòâèÿ.
Ñðîê ðàññìîòðåíèÿ æàëîáû íå ìîæåò ïðåâûøàòü 15
ðàáî÷èõ äíåé ñî äíÿ åå ðåãèñòðàöèè, à â ñëó÷àÿõ, ïðå-
äóñìîòðåííûõ ïîäïóíêòàìè 4 è 7 ïóíêòà 5 íàñòîÿùåãî
àäìèíèñòðàòèâíîãî ðåãëàìåíòà, – 5 ðàáî÷èõ äíåé ñî
äíÿ ðåãèñòðàöèè æàëîáû.
 Åñëè æàëîáà ñîäåðæèò âîïðîñû, ðåøåíèå êîòîðûõ íå
âõîäèò â êîìïåòåíöèþ äîëæíîñòíîãî ëèöà, îíà íàïðàâ-
ëÿåòñÿ â òå÷åíèå ñåìè äíåé ñî äíÿ ðåãèñòðàöèè â ñîîò-
âåòñòâóþùèé îðãàí èëè ñîîòâåòñòâóþùåìó äîëæíîñò-
íîìó ëèöó, â êîìïåòåíöèþ êîòîðûõ âõîäèò ðåøåíèå
ïîñòàâëåííûõ â æàëîáå âîïðîñîâ, ñ óâåäîìëåíèåì çàÿ-
âèòåëÿ, ïîäàâøåãî æàëîáó, î åå ïåðåàäðåñàöèè.
Ïî ðåçóëüòàòàì ðàññìîòðåíèÿ æàëîáû äîëæíîñòíîå
ëèöî ïðèíèìàåò îäíî èç ñëåäóþùèõ ðåøåíèé:
 1) îá óäîâëåòâîðåíèè æàëîáû, â òîì ÷èñëå îòìåíå
ïðèíÿòîãî ðåøåíèÿ, èñïðàâëåíèè äîïóùåííûõ îðãà-
íîì îïå÷àòîê è îøèáîê â âûäàííûõ â ðåçóëüòàòå ïðå-
äîñòàâëåíèÿ ìóíèöèïàëüíîé óñëóãè äîêóìåíòàõ, âîç-
âðàòå çàÿâèòåëþ äåíåæíûõ ñðåäñòâ, âçèìàíèå êîòî-

ðûõ íå ïðåäóñìîòðåíî íîðìàòèâíûìè ïðàâîâûìè àê-
òàìè Ðîññèéñêîé Ôåäåðàöèè, íîðìàòèâíûìè ïðàâî-
âûìè àêòàìè Àðõàíãåëüñêîé îáëàñòè, ìóíèöèïàëüíû-
ìè ïðàâîâûìè àêòàìè ìóíèöèïàëüíîãî îáðàçîâàíèÿ
«Îêòÿáðüñêîå» (â òîì ÷èñëå íàñòîÿùèì àäìèíèñòðà-
òèâíûì ðåãëàìåíòîì), óñòðàíåíèè íàðóøåíèé èíûõ
ïðàâ çàÿâèòåëÿ;
 2) îá îòêàçå â óäîâëåòâîðåíèè æàëîáû â ñëó÷àå ïðè-
çíàíèÿ æàëîáû íåîáîñíîâàííîé.
Ìîòèâèðîâàííûé îòâåò î ðåçóëüòàòàõ ðàññìîòðåíèÿ
æàëîáû ïîäïèñûâàåòñÿ äîëæíîñòíûì ëèöîì, ðàññìîò-
ðåâøèì åå, è íå ïîçäíåå äíÿ, ñëåäóþùåãî çà äíåì ïðè-
íÿòèÿ ðåøåíèÿ è íàïðàâëÿåòñÿ çàÿâèòåëþ â ïèñüìåí-
íîé ôîðìå ïî÷òîâûì îòïðàâëåíèåì è ïî æåëàíèþ çà-
ÿâèòåëÿ â ýëåêòðîííîé ôîðìå.
 Â ñëó÷àå óñòàíîâëåíèÿ â õîäå èëè ïî ðåçóëüòàòàì ðàñ-
ñìîòðåíèÿ æàëîáû ïðèçíàêîâ ñîñòàâà àäìèíèñòðàòèâ-
íîãî ïðàâîíàðóøåíèÿ èëè ïðåñòóïëåíèÿ, ãëàâà àäìè-
íèñòðàöèè, ðàññìîòðåâøàÿ æàëîáó, íåçàìåäëèòåëüíî
íàïðàâëÿåò èìåþùèåñÿ ìàòåðèàëû â îðãàíû ïðîêó-
ðàòóðû.

Ïðèëîæåíèå ¹ 1
ê àäìèíèñòðàòèâíîìó  ðåãëàìåíòó ïðåäîñòàâëåíèÿ  ìóíèöèïàëüíîé óñëóãè

                                    «Ïðèçíàíèå ãðàæäàí, ïðîæèâàþùèõ íà òåððèòîðèè ÌÎ
«Îêòÿáðüñêîå»  ìàëîèìóùèìè,

                          â öåëÿõ ïîñòàíîâêè íà ó÷¸ò è  ïðåäîñòàâëåíèÿ æèëîãî ïîìåùåíèÿ
ïî äîãîâîðó ñîöèàëüíîãî íàéìà»

Áëîê-ñõåìà ïðîöåäóðû ïðåäîñòàâëåíèÿ ìóíèöèïàëüíîé óñëóãè
«Ïðèçíàíèå ãðàæäàí ìàëîèìóùèìè, â öåëÿõ  ïðèíÿòèÿ íà ó÷¸ò

è ïðåäîñòàâëåíèÿ èì æèëîãî ïîìåùåíèÿ ïî äîãîâîðó ñîöèàëüíîãî íàéìà»

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 

Îáðàùåíèå çàÿâèòåëåé  

Ïðè¸ì äîêóìåíòîâ, íåîáõîäèìûõ äëÿ ïðåäîñòàâëåíèÿ ìóíèöèïàëüíîé óñëóãè 

Ïðåäñòàâëåííûå çàÿâèòåëåì äîêóìåíòû 
ñîîòâåòñòâóþò óñòàíîâëåííûì òðåáîâàíèÿ  

Ðåøåíèå îá îòêàçå  

Ïðèíÿòèå è îôîðìëåíèå ðåøåíèÿ î ïðèçíàíèè 
(îòêàçå â ïðèçíàíèè) ãðàæäàí ìàëîèìóùèìè  

Âûäà÷à ãðàæäàíàì äîêóìåíòîâ î ïðèçíàíèè (îòêàçå â ïðèçíàíèè) ìàëîèìóùèìè 

Óâåäîìëåíèå ãðàæäàí î ïðèçíàíèè (îòêàçå â ïðèçíàíèè) 
ìàëîèìóùèìè 

Èíôîðìèðîâàíèå è êîíñóëüòèðîâàíèå ôèçè÷åñêèõ ëèö ïî âîïðîñàì 
ïðåäîñòàâëåíèÿ ìóíèöèïàëüíîé óñëóãè 

Ðàññìîòðåíèå äîêóìåíòîâ, ïðåäñòàâëåííûõ çàÿâèòåëåì, ðàñ÷åò ïîêàçàòåëåé, 
íåîáõîäèìûõ äëÿ ïðèíÿòèÿ ðåøåíèÿ 

Ïðåäñòàâëåííûå çàÿâèòåëåì äîêóìåíòû  
íå ñîîòâåòñòâóþò óñòàíîâëåííûì òðåáîâàíèÿ  

Ðàñ÷åò ïîêàçàòåëåé, íåîáõîäèìûõ äëÿ ïðèíÿòèÿ 
ðåøåíèÿ 

Ïðèëîæåíèå ¹ 2
ê àäìèíèñòðàòèâíîìó  ðåãëàìåíòó ïðåäîñòàâëåíèÿ  ìóíèöèïàëüíîé óñëóãè

                              «Ïðèçíàíèå ãðàæäàí, ïðîæèâàþùèõ íà òåððèòîðèè ÌÎ
«Îêòÿáðüñêîå»  ìàëîèìóùèìè,

                                  â öåëÿõ ïîñòàíîâêè íà ó÷¸ò è  ïðåäîñòàâëåíèÿ æèëîãî
ïîìåùåíèÿ ïî äîãîâîðó ñîöèàëüíîãî íàéìà»

  Ãëàâå ìóíèöèïàëüíîãî îáðàçîâàíèÿ «Îêòÿáðüñêîå»  
______________________________________________    
îò____________________________________________ 
______________________________________________ 
çàðåãèñòðèðîâàííîãî(îé) ïî ìåñòó æèòåëüñòâà ïî 
àäðåñó: _______________________________________ 
______________________________________________    
êîíòàêòíûé òåëåôîí: _____________________ 

 

ÇÀßÂËÅÍÈÅ

  ß,
________________________________________________________________________,
                                                        (ôàìèëèÿ, èìÿ, îò÷åñòâî)

ïðîøó  ïðèçíàòü  ìîþ ñåìüþ  ìàëîèìóùåé  â öåëÿõ ïðåäîñòàâëåíèÿ æèëîãî
ïîìåùåíèÿ ïî äîãîâîðó ñîöèàëüíîãî íàéìà.

   Äëÿ ïðèçíàíèÿ ìîåé ñåìüè ìàëîèìóùåé ñîîáùàþ ñëåäóþùóþ èíôîðìàöèþ:

Ñîñòàâ ñåìüèÑîñòàâ ñåìüèÑîñòàâ ñåìüèÑîñòàâ ñåìüèÑîñòàâ ñåìüè  (âêëþ÷àÿ ãðàæäàíèíà-çàÿâèòåëÿ):

Ïåðå÷åíü  èñòî÷íèêîâ äîõîäîâ,ïîëó÷åííûõ ãðàæäàíèíîì-çàÿâèòåëåì è ÷ëåíàìè åãî ñåìüè
(óêàçûâàþòñÿ âñå âèäû è ñóììû äîõîäîâ, ïîëó÷àåìûõ êàæäûì ÷ëåíîì ñåìüè):

Ïåðå÷åíü èìóùåñòâà, íàõîäÿùåãîñÿ â ñîáñòâåííîñòè ãðàæäàíèíà-çàÿâèòåëÿ è ÷ëåíîâ åãî
ñåìüè (îäèíîêî ïðîæèâàþùåãî ãðàæäàíèíà-çàÿâèòåëÿ) è ïîäëåæàùåãî íàëîãîîáëîæåíèþ



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


